EGIA/Abtech AD Sync Installation on OFFICE users’ computers on 3/8/24
1. [image: ]End user preparation
a. Make sure the user has MS authenticator on their smartphone
i. If not, go to the Apple App Store or Google Play Store and download it.
b. Have them backup all their critical files to ShareFile
c. Log out and close all applications
d. Log off any cloud based applications and close their browsers
2. IT preparation
a. Confirm their MS365 user name and password
b. Confirm their device name in Datto
c. End user and IT together
d. Make sure the computer is plugged into wall power and has an wired internet connection
e. Power on the computer
f. Turn off WiFi
g. Sync with MS/365
h. into Outlook with the new password
i. Log into the user’s EGIA.org account
j. Hit apply and the OK
k. Change their password: right click “reset password”
l. Hit the sync button
m. Input the new password
n. Log on with the new password
o. Register with AD
p. Using authenticator, input the MFA code
q. In MS/365 be sure all their files and folders populate
r. Then close all apps and restart
3. Next step is OneDrive backup
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