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INVOICE zendesk
Zendesk, Inc. Invoice Date:  July 24, 2019
1019 Market St Invoice Number:  INV04649799
San Francisco, CA Purchase Order Number:
94103
Sales Representative:  Kayla Williams
(888) 670-4887 Account Numl_)erf ZD00009237
ar@zendesk.com Account Information: EGIA .
3800 Watt Ave. Suite 105
Sacramento
California
95821
United States
Account Currency: usD
Payment Terms: Due Upon Receipt
Due Date: July 24, 2019
CHARGE SUMMARY
Product Quantity Unit Price UoOM Subtotal Tax Total
Chat Advanced Subscription
28’ 11/2019-08/10/2020 17 $20.00 Per Agent | $4,080.00 $0.00 $4,080.00
nnual
INVOICE TOTALS
S CHIECK PAYABLETO Subtotal: $4,080.00
Dept CH 19895
Palatine, IL 60055-9895
Tax: $0.00
Total: $4,080.00
WIRE/ACH PAYMENT INSTRUCTIONS
Silicon Valley Bank
3003 Tasman Drive
Santa Clara, CA 95054
Routing & Transit: 121140399 Invoice Balance: $4,080.00
Swift Code: SVBKUS6S
For Credit of: Zendesk, Inc
Final Credit Account: 3300747724
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https://zendesk.app.box.com/s/erg2i3yzipivwruxrvy0c1oe9rl2oieu
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Any reference to a purchase order in this invoice or any associated Service Order is solely for your convenience in record keeping, and no such reference or any delivery of services to you following receipt of any purchase order shall be deemed an acknowledgement of or agreement to
any terms or conditions associated with any such purchase order or in any way be deemed to modify, alter, or the Master 9 as defined in your Service Order, or, if you are not a party to a Service Order or such term is not therein defined,
consisting exclusively of your Service Order(s), if any, and either (i) the Agreement or i) if you and Zendesk are parties to a separate agreement governing your access to and use of a Service (as defined in the that is evidenced in a written mutually executed
and delivered by you and Zendesk, the terms and conditions of such separate agreement). The terms and conditions of the Agreement are the exclusive agreement of the parties with respect to subject matter of the Agreement, and no other terms or conditions hallbe binding upon
Zendesk or otherwise have any force or effect

The terms and conditions of the Agreement (as currently in effect) for any Service (as defined in the Agreement) is between you and Zendesk. Any current Service Order (as defined in the Agt shall ively govern the relati and between the parties related

to your subscription to any Services and any other terms of any type among you and Zendesk, including any purchase order attached hereto or referenced herein. No modification of this invoice by you or any terms or conditions of any purchase order or
other similar document shall have any force or effect regardiess of any statement to the contrary in such modification, purchase order or other document.

Payments made by credit card or debit card are billed and processed by Zendesk, Inc. if denominated in U.S. dollars and by Zendesk Ltd ( ion No. 519184) if in a currency other than the U.S. dollar. To the extent that any such entity billing or
processing this transaction (the, “Zendesk Payment Agent’) is not Zendesk, Inc., the billing entity is acting solely as a billing and processing agent for and on behalf of Zendesk, Inc. for the economic benefit of Zendesk, Inc. in its role as principal and the Zendesk Payment Agent has no
interest in the payments. You are contracting with and the Service is provided and delivered by Zendesk, Inc. as identified in the Agreement.




