CPA Meeting 
05/30/2024
Laurie, Clayton, Maria, Tuan 
Alex Ricklefs, Byron Janisse, Astrid Raimodndo


Astrid, Laurie,& Alex 
· CPA holding off on the media release until the digital platforms are completed by EGIA 
· Per LD – this is best as there might be an increase of manual application submissions. 
· CPA hoping to be able o launch next week. 
Alex
· Make sure we are all using the same folder: 
· Sun Storage Rebate External Drive
· https://cleanpoweralliance.sharepoint.com/:f:/r/sites/CPAExternalShare/Shared%20Documents/Sun%20Storage%20Rebate%20External%20Drive?csf=1&web=1&e=xMySys
Byron 
· Posted feedback for email templates on the shared drive:
· https://cleanpoweralliance.sharepoint.com/:f:/r/sites/CPAExternalShare/Shared%20Documents/Sun%20Storage%20Rebate%20External%20Drive/Email%20Notifications/CPA%20Email%20Templates/R1%20Revisions.%20BJ?csf=1&web=1&e=e5cKcd
· Clayton uploaded the Screenshots in Jira 
· CPA Email Template Feedback: 
· Application has been Approved 
1. Logo -> should be high resolution
· Use same logo as the one shown on the “Your Sun Storage rebate Claim Application Has Been Received” email. 
2. Update Font to Nunito Suans (Regular)
· Application Number 
· Body of email 
3. Signature -> should look like a standard footer. 
4. Remove the empty space between “Thank you” and the Signature. 

[image: A screenshot of a email

Description automatically generated]
· Application is incomplete
1. Logo is stretched 
· Use same logo as the one shown on the “Your Sun Storage rebate Claim Application Has Been Received” email. 
2. Rebate Number line looks inconsistent to the Application Approved email. 
· Font & Color 
3. Signature 
· Make it more consistent 
4. There should be a coma after the greeting, “Dear [Name],” 
· Dear TEST EMAIL REQUEST INFO, 
5. Remove the empty space between “Thank you” and the Signature. 
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· Application is not eligible for a rebate
1. We appreciate your participation in the CPA Sun Storage rebate Program. Upon careful review, we have determined that the application # CPA352927 for your home efficiency update is ineligible …
· Replace “home efficiency upgrade” with “battery storage project”
2. Use this link: https://cleanpoweralliance.org/programs/
3. There should be a coma after the greeting “Dear [Name],”
· Dear CLAY TEST APPLICATION, 
4. Remove the empty space between “Thank you” and the Signature. 
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· Rebate claim application has been approved
1. Logo looks stretched
· Use same logo as the one shown on the “Your Sun Storage rebate Claim Application Has Been Received” email. 

2. There should be a comma after the greeting. 
· Dear [Name], 
· Dear TEST T,
3. Email Font should be: Nunito Sans (Regular)
4. Remove the empty space between “Thank you” and the Signature. 
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· We’ve received your sun storage rebate claim application
1. Email font should be: Nunito Sans (Regular)
2. Remove the empty space between “Thank you” and the Signature. 
3. Email shows partial Signature -> needs to show complete signature
4. NOTE – This logo looks good. Use this logo for all notification emails. 
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· We’ve received your sun storage rebate reservation application
1. Check the Font & Color of the Application No. 
· On the top right corner. 
2. Remove the empty space between “Thank you” and the Signature. 
3. Remove the period (.) after “Click here”
4. Shows partial signature -> needs to show the complete signature. 
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· Your registration is complete 
1. Check Logo
· Use same logo as the one shown on the “Your Sun Storage rebate Claim Application Has Been Received” email. 
2. Remove the empty space between “Thank you” and the Signature. 
3. Check the font, should be Nunito Sans (Regular)
· [image: A screenshot of a application
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Your CPA Sun Storage Rebate Application is Incomplete (Ref, #CPA352931)
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Clean Power Alliance Rebate Program <TEST_socalwatersmari@egia org>
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Rebate Number: CPASSE1

Your Sun Storage Rebate Application is Incomplet

Doar TEST EMAIL REQUEST INFO

Unfortunately, we ran ino the follawing fssues when processing your CPA Sun Storage rebate
appiication

*In order forthe contractor o raceive the rebate, the customer [sted on the claim form must sign the
agreement,acknowledging the release of funds.

Please click here to review your application. As a reminder, your confirmation number for this.
rebate s CPA352931,

“To continue your application, please respond to this emal with the requasted Information or all us at
(838) 220-8523, Our loam Is avallablo Monday through Friday 8:00 am, to 500 p.m, PST. I the
meantime, your application wil be placed on hold untl we hear from you.

-~

Phone: (88) 220-8843
Email: CPArebales@cleanpoweraliance.org
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Your CPA Sun Storage Rebate Application is Not Eligible (Ref, #CPA352927)
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Cloan Power Alliance Rebate Program <TEST_socalwatersmari@egia org>
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Rebate Number: CPA352927

Your Sun Storage Application is Not Eligible for a Rebate!

Dear CLAY TEST APPLICATION E

We approciate your partiipation i th CPA Sun Storage Rebate Program, Upon caroful roviow, we
nave determined that the appl cation # CPA352927 for your homa efficiency upgrade is neligble for
the folowing reasons:

* Pursuant to your request, your reservation for the Sun Storage rabate has been cancelled

(888) 220-8843 10 speak with a repre - ive, Our toam 's avalable Monday through Frday 800
.m0 5:00 p.m. PST. We apologizs 1wy inconverience, CPA has other residential programs that
may be of inerestto you, dlick hero to learn more,

I you have any questons arbehevfﬁ: son s incorrect, please respond to this emailor call

Thank you,

GPA Sun Storage Rebate Program
Phone: (838) 220.8843
Email: CPArcbates@cleanpoweraliance.org
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Approved - CPA Sun Storage Rebate Application (Ref, #CPA352928)
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To: CREEDEGIA@gmail.com
CLEAN
POWER
PR ALLIANCE
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Rebate Number: CPA352928

Your Sun Storage Rebate Claim Application Has Been Approved!

pear e}

The rebate claim application for your battery storage project has been approved. Your confirmation
#1s CPA352928. Be on the lookout for your rebate check, which wil ath mail shortly,

For further information on the status of your rebate application, click hei¥1f you have any questions,
you can email CPArebates@cleanpoweralliance.org o call (888) 220-8843 to speak with a
representative, Our team is available Monday through Friday 8:00 &,m, to 5:00 p.m, PST,

a

Thank you,

GPA Sun Storage Rebate Program
Phone: (888) 220-8843
Email: CPArebates@cleanpoweralliance.org
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We've Received Your Sun sﬁge Rebate Claim Application.

Dear TESTT,

Thank you.

CPA Sun Storage Rebate
Phone: (885) 220-5843
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We've Received Your Sun Storge Rebate Reservation Ap)

Dear CLAY TEST APPLICATION,

Thank you.
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Rebate Program <socalwatersmart3@egia.org>
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Your Registration is Complete!

“Thank you for your interest in the CPA Sun Storage Rebate Program. Your orline account now s set
up. You may submil mulliple applications at any time using the usernams and password you used to
et up your accoun,

Your usermame is: << creedegia@gmail com >>

When you are ready to take the next stsp and submit your application, chck here to viit the CPASun
Storage rebate applcation websit.

Thank you,

GPA Sun Storage R ram
Phono: (888) 220-884
Emall CPArebates@deanpoweraliance.org
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Your CPA Sun Storage Rebate Reservation Application Has Been Approved (Ref, #CPA352928)
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To: CREEDEGIA@gmall.com
CLEAN
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Application No: #CPA[Z2928

Your Sun Storage Rebate Reservation Application Has Been Approved!
Dear TESTT,

The rebate reservation epplication for your battry storage project has been approved. Your confirmation # is CPA352928. Your nextstep s
o work with your contractor to complete the nstallation of your project, Once the project is instaled, click here to retum 1o the application
portal and submit your rebate claim epplication. E

1 you have any questions, you can email CPAvebales@ecleanpowerallance.org orcall (858) 220-8843 t speak witha represeative, Our
teamis available Monday through Friday §:00 2. fo 500 p.an. PST.

Thank you.
A sun Strge Rabts rogrm [

Phone: (885) 220-5843
Email: CPArebates@cleanpowerallance,org





