From: Jeremy Chandler
Sent: Tuesday, February 8, 2022 9:47 AM
To: Dealer Rebates; Carrie Buege
Cc: Mark S. Trzyna; Jason K. Grigg; Alicia P. Centeno
Subject: Fwd: North Division - ABCO - DCP - Oceanside - Denied Consumer Instant Rebates 
 
EGIA Rebate Team, please see below and attached.Daikin has granted a one time exception to pay all claims on the spreadsheet at half. Please approve all as is at half. Total should come out to $8,175. Please confirm once complete.

Jeremy Chandler 
Regional Manager 
EGIA
916-759-0515

Please excuse typos, sent from iPad

Begin forwarded message:
From: "Trzyna, Mark S." <Mark.Trzyna@daikincomfort.com>
Date: February 8, 2022 at 9:41:47 AM MST
To: "Grigg, Jason K." <Jason.Grigg@daikincomfort.com>, Jeremy Chandler <jchandler@egia.org>, "Centeno, Alicia P." <Alicia.Centeno@daikincomfort.com>
Subject: RE: North Division - ABCO - DCP - Oceanside - Denied Consumer Instant Rebates
﻿ 
Thanks Jason. This will help continue momentum with a very good DCP.
 
Jeremy, please let me know if any additional info is required for processing.
 
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, February 8, 2022 11:39 AM
To: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Subject: FW: North Division - ABCO - DCP - Oceanside - Denied Consumer Instant Rebates
 
Mark…we approve the claims to be paid late.  Please work with Jeremy and his team to make sure all of the required information is provided to correctly process the claims payments.
 
Thanks all!
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com> 
Sent: Tuesday, February 8, 2022 8:57 AM
To: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: North Division - ABCO - DCP - Oceanside - Denied Consumer Instant Rebates
 
Alicia and Jason,
 
Oceanside is a DCP that continues to perform in Daikin sales with a focus on strategic initiatives.
 
Long story short there was a lot of moving pieces this past year.
1. Admin out at Oceanside
1. Internal processes at Oceanside
1. Transition from COD (Goodman Distribution to ABCO)
 
 
Attached is a full list of missed rebate claims due to the above.
 
My request would be if we could consider
1. Exception to payout of the 30 Denied Claims on Excel File
1. Total Consumer Rebates came to $16,350
1. Exception Request to payout $8,175
 
Notes moving forward
1. This is a one time exception
1. A process is in place with ABCO (Jason & Cory) as well as Daikin (Dave S) to ensure process of claims is understood
 
Please let me know if there are any concerns or questions,
 
Mark
 
 
 
From: Cory Smith <CSmith@abco.co> 
Sent: Tuesday, December 14, 2021 8:11 AM
To: Trzyna, Mark S. <Mark.Trzyna@daikincomfort.com>
Cc: Jason Wong <JWong@abco.co>
Subject: [EXTERNAL] Oceanside
 
Mark,
 
See attached. This is the work we put in with Amanda.
 
Please just review. We have a meeting with Scott next week. We would like any approvals to be held off until then.
 
Jason and I have identified the flaws in their system and know how to help them fix it. As well, they are now fully aware of the process and procedures. Amanda was given and in depth walk through of the entire process from start to finish.
 
If you can just review the attachments and see bullet points below:
 
1. All the invoices are accurate, except we are waiting on 2
1. Jason said you can get Daikin to waive the tstat info as of course these units have to have them to run
1. For addresses 116 Jersey and 5 Judith, she still has to send those 2 invoices.
1. Any models or serial that were needed, I put the correct info in the right column
1. For address 501 Page Ave., Amanda & I cannot find the second DX serial. I know Daikin has it, because the warranty department told me that. But they would not give it to me. I was hoping you can get that for this claim.
 
I was hoping you would have time to review all these and get preapproval but we can flip the switch after we meet with Scott.
 
Let us know what you think.
 
Thank you,
 
Cory Smith
Branch Manager
	Oceanside Service
	
	
	
	
	Dealer Rebate 
	Half per late 
	Notes
	
	Done
	ADDITONAL INFO

	13-20211111-766166
	DENIED
	HOLD
	OCEANSIDE SERVICE
	101 DANIELLE DRIVE
	250
	125
	Invoice is missing Daikin rebate of $1,000.00 and needs to show CTK04 Tstat
	
	YES
	 

	13-20211111-766165
	DENIED
	HOLD
	OCEANSIDE SERVICE
	1703 KINGS COURT
	575
	287.5
	Invoice is missing Daikin Rebate of $1,150.00 and needs to show CTK04 Tstat
	
	YES
	 

	13-20211111-766164
	DENIED
	HOLD
	OCEANSIDE SERVICE
	10 S. ELBERON SQUARE
	500
	250
	Invoice is missing Daikin rebate of $1,000.00 and needs to show CTK04 Tstat
	
	YES
	 

	13-20211111-766161
	DENIED
	HOLD
	OCEANSIDE SERVICE
	215 OCEAN PARK AVE #13
	575
	287.5
	Invoice is missing Daikin Rebate of $1,150.00 and needs to show CTK04 Tstat
	
	YES
	 

	13-20211111-766160
	DENIED
	HOLD
	OCEANSIDE SERVICE
	9 MARC RD
	1000
	500
	invoice is missing Daikin Rebate of $2,000 and needs to show 2x CTK04
	
	YES
	 

	13-20211111-766155
	DENIED
	HOLD
	OCEANSIDE SERVICE
	1119 MADISON AVE
	575
	287.5
	invoice is missing Daikin rebate of $1,150.00 and needs to show CTK04 tstat, list DM97MC model and serial numbers
	
	YES
	SERIALS ON INVOICE

	13-20211111-766149
	DENIED
	HOLD
	OCEANSIDE SERVICE
	725 MILLBROOK RD
	250
	125
	invoice is missing Daikin rebate of $500 
	
	YES
	 

	13-20211111-766141
	DENIED
	HOLD
	OCEANSIDE SERVICE
	47 STEPHENVILLE BLVD
	500
	250
	Invoice is missing Daikin rebate of $1,000.00 and needs to show Tstat Model
	
	YES
	 

	13-20211111-766140
	DENIED
	HOLD
	OCEANSIDE SERVICE
	11 UPPER PROSPECT RD
	500
	250
	Invoice is missing Daikin rebate of $1,000.00 and needs to show CTK04 Tstat
	
	YES
	 

	13-20211111-766139
	DENIED
	HOLD
	OCEANSIDE SERVICE
	17 CUTTER DRIVE
	500
	250
	Invoice is missing Daikin rebate of $1,000.00. CTK04 Tstat missing, Serial number invalid for CHPE
	
	YES
	2101161640

	13-20211111-766138
	DENIED
	HOLD
	OCEANSIDE SERVICE
	20 COVENTRY DRIVE
	600
	300
	Invoice is missing Daikin Rebate $1,200.00. CTK04 missing, Correct MN for DX17VSS
	
	YES
	DX17VSS421AA

	13-20211111-766137
	DENIED
	HOLD
	OCEANSIDE SERVICE
	20 WOODLAND DRIVE
	250
	125
	Invoice is missing Daikin Rebate of $500.00, CTK04 Tstat, serial number for DV-PEC is invalid 
	
	YES
	1801404935

	13-20211111-766132
	DENIED
	HOLD
	OCEANSIDE SERVICE
	7 S. ARLENE DRIVE
	500
	250
	Invoice is missing Daikin Rebate of $1,000.00, CTK04 Tstat, Serial number for CAPEA invalid
	
	YES
	2010662797

	13-20211111-766129
	DENIED
	HOLD
	OCEANSIDE SERVICE
	1712 SUNSET AVE
	500
	250
	Invoice is missing Daikin Rebate of $1,000.00, CTK04 Tstat. 
	
	YES
	 

	13-20211103-765064
	DENIED
	HOLD
	OCEANSIDE SERVICE
	17 MAGUIRE RD
	575
	287.5
	Invoice is missing Daikin Rebate of $1,150.00, CTK04 Tstat
	
	YES
	 

	13-20211103-765062
	DENIED
	HOLD
	OCEANSIDE SERVICE
	133 COLD INDIAN SPRINGS RD
	500
	250
	Invoice is missing Daikin Rebate of $1,000. CTK04 Tstat. Model Number for CAPEA invalid
	
	YES
	CAPEA3026B4

	13-20211103-765060
	DENIED
	HOLD
	OCEANSIDE SERVICE
	802 ALLAIRE AVE
	625
	312.5
	Invoice is missing Daikin Rebate of $1,250.00, Tstat info
	
	YES
	 

	13-20211102-764910
	DENIED
	HOLD
	OCEANSIDE SERVICE
	116 JERSEY AVE
	450
	225
	Invoice is missing Daikin Rebate of $900.00, Tstat not listed. DX17VSS with E006212 used under claim 764236
	
	NO
	E003367

	13-20211029-764606
	DENIED
	HOLD
	OCEANSIDE SERVICE
	1203 DORIS AVE
	500
	250
	Invoice is missing Daikin Rebate of $1,000.00. Tstat missing CTK04
	
	YES
	 

	13-20211029-764603
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	48 BOXWOOD TERRACE
	500
	250
	Invoice is missing Daikin rebate of $1,000.00. Tstat CTK04 missing
	
	YES
	 

	13-20211029-764588
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	1300 LAUREL AVE
	550
	275
	 Revised invoice with 1,200 sent
	
	YES
	 

	13-20211029-764586
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	325 SHERMAN AVE
	500
	250
	Invoice is missing Daikin Rebate of $1,000.00. CTK04 missing. 
	
	YES
	 

	13-20211027-764244
	DENIED
	HOLD
	OCEANSIDE SERVICE
	5 MEREDITH COURT
	525
	262.5
	Invoice is missing Daikin Rebate of $1,050.00, Tstat Model missing. 
	
	YES
	 

	13-20211027-764239
	DENIED
	HOLD
	OCEANSIDE SERVICE
	2916 WEST BANGS AVE
	575
	287.5
	Invoice is missing Daikin Rebate of $1,150.00. Tstat model missing
	
	YES
	 

	13-20211027-764229
	DENIED
	HOLD
	OCEANSIDE SERVICE
	2A ALLEN AVE
	575
	287.5
	Invoice is missing Daikin Rebate $1,150.00, Tstat Model
	
	YES
	 

	13-20211005-760828
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	117 10TH AVE
	700
	350
	invoice is missing Daikin Rebate of $1,400. Tstat model missing. DC97MC listed 2x, verify combo
	
	YES
	 

	13-20210528-742727
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	501 PAGE AVENUE
	975
	487.5
	invoice is missing Daikin Rebate of $1950.00. NV E002702 and E002925 used under rebate 736080
	has exception, waiting for update
	YES
	E002923 / Mark to get serial

	13-20210528-742726
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	30 RONA STREET
	375
	187.5
	Invoice is missing Daikin Rebate of $750.00
	has exception, waiting for update
	YES
	 

	13-20210528-742681
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	5 JUDITH COURT
	450
	225
	Model RXSQ60UTAVJUA incorrect on invoice
	has exception, waiting for update
	NO
	RXSQ60TAVJUA

	13-20210528-742656
	REQUEST INFO
	HOLD
	OCEANSIDE SERVICE
	285 PARK AVE
	900
	450
	Invoice missing CKT04 tstat for 2nd unti
	has exception, waiting for update
	YES
	JUST STAT APPROVAL
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