From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, December 17, 2021 12:02 PM
To: Maria Alatorre <malatorre@egia.org>
Subject: RE: [EXTERNAL] Duplicate Ductless Serial 

Approved.  Thanks.
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251

From: Maria Alatorre <malatorre@egia.org> 
Sent: Friday, December 17, 2021 1:47 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: [EXTERNAL] Duplicate Ductless Serial 

Hi Jason, 
We have an interesting situation under the Daikin Ductless program. 

One claim was submitted in June for the spring promo dealer submitted only an invoice and claims was approved and paid. However during the fall promo different dealer submitted a claim with the exact same outdoor model and serial number but provided a Registration Certificate. Both dealers purchase from EMCO and according to the docs submitted installation took place in 2021. Would you be willing to grant an exception to approve claim 766033 as is, regardless of duplicate if so the rebate to the dealer will be $200.00? Let us know how you would like to proceed. 

18-20210611-745553
1. Dealer: Prestige Climatisation 
1. Business Address: 308 Chemin De La Traverse
Sainte-Anne-Des-Plaines QC, J0N 1H0
1. Distributor: EMCO
1. Equipment in question: RXL12QMVJU/G015173
1. Paid: 08/26/2021
1. Amount: $200.00
1. Submitted invoice only 
18-20211110-766033
1. Dealer: Ready Refrigeration Inc 
1. Business Address: 17 Murdock Mackay CT 
Lower Sackville, NS b4C 4G3
1. Distributor: EMCO 
1. Equipment in question: RXL12QMVJU/G015173
1. Status: Request info per duplicate serial 
1. If approved dealer rebate will be $200.00
1. Submitted REG only. 
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Maria Alatorre

