Thanks Jason! Sierra / Fred – since the 2020 program is closed for new submissions have them enter the claims using 1/1/21 as the Install date and once submitted please send me and dealerrebates@egia.org (cc’d) a list of claim numbers so we can approve. 

EGIA Team: Please see below. Accurate Heating & Cooling has an exception from Daikin to submit around 28 Instant rebate claims with install dates in 2020, that can be approved to pay in full. I am having them submit using Install date of 1/1/21 so they can get them entered. Please be on the lookout for these – we should get a list of claim numbers once they are entered.  
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Monday, March 22, 2021 10:50 AM
To: Jeremy Chandler <jchandler@egia.org>; Sierra Pryor <Sierra.Pryor@tmi-stl.com>
Cc: Fred Newell <Fred.Newell@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Update Regarding Rebate 13-20210312-731631

Approved to pay in full.  Thanks!

Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251

From: Jeremy Chandler <jchandler@egia.org> 
Sent: Thursday, March 18, 2021 11:18 AM
To: Sierra Pryor <Sierra.Pryor@tmi-stl.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Fred Newell <Fred.Newell@tmi-stl.com>
Subject: [EXTERNAL] RE: Update Regarding Rebate 13-20210312-731631

Got it, so depending on the quarter and offer the rebate back to them would be between $375 - $500. If paid in full that’d be between $10,500 - $14,000. Will wait for Jason’s reply, looks like he may be out of the office the rest of this week. 
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From: Sierra Pryor <Sierra.Pryor@tmi-stl.com> 
Sent: Thursday, March 18, 2021 8:27 AM
To: Jeremy Chandler <jchandler@egia.org>; Jason K. Grigg <Jason.Grigg@daikincomfort.com>
Cc: Fred Newell <Fred.Newell@tmi-stl.com>
Subject: RE: Update Regarding Rebate 13-20210312-731631

She said there’s around 28 of them. Probably all FIT rebates. 

Thank you,

Sierra Pryor
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave. , Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd. , Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: sierra.pryor@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-778-7587
Mobile: 573-259-0747

From: Jeremy Chandler <jchandler@egia.org> 
Sent: Thursday, March 18, 2021 10:26 AM
To: Sierra Pryor <Sierra.Pryor@tmi-stl.com>; Jason K. Grigg <Jason.Grigg@daikincomfort.com>
Cc: Fred Newell <Fred.Newell@tmi-stl.com>
Subject: Re: Update Regarding Rebate 13-20210312-731631

Hi Sierra, adding Jason to this email to see if an exception can be made. Do you know how many claims from 2020 they have to submit, how far back, and an approximate dollar value?  


Jeremy Chandler
Regional Manager, EGIA
916-759-0515

Please excuse typos, sent from a mobile device

On Mar 18, 2021, at 7:45 AM, Sierra Pryor <Sierra.Pryor@tmi-stl.com> wrote:
﻿ 
Good Morning Jeremy,
 
Tammy with Accurate just realized that she forgot to enter any rebates claims in 2020. She realizes she dropped the ball but is there anything we can do to maybe get 50% paid? She has all of them entered for 2021. But did not remember to do them in 2020… 
 
Thank you,
 
Sierra Pryor
Programs Manager/Marketing Coordinator
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---------- Forwarded message ---------
From: Dealer Rebates <dealerrebates@egia.org>
Date: Wed, Mar 17, 2021 at 12:18 PM
Subject: Update Regarding Rebate 13-20210312-731631
To: office@accurateheatcool.com <office@accurateheatcool.com>
 
Good  afternoon
 
The following claim for 13-20210312-731631 has been denied as it was submitted after the program end date of January 31, 2021 as per Daikin's terms
and conditions for the October 2020  Consumer Instant program.
 
Thanks,
 
 
Adriana Lamberti
Rebate Processing Customer Service 


 
-- 
Tammy S. Poulsen
Office Manager
573.442.7312
573.447.0790 fax
www.accurateheatcool.com
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