Approved.  Thanks. 

Get Outlook for iOS

From: Maria Alatorre <malatorre@egia.org>
Sent: Monday, May 17, 2021 12:47:43 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: [EXTERNAL] FW: 13-20210512-739964 - Exception? 
 
 
Hi Jason, 
 
Wondering if we can get an exception for B&C Mechanical to submit late one claim. The installation took place in March, and the claim was submitted in May. Dealer states they were having issues registering the equipment, it seems the serial numbers were registered to a different customer. If approved claim will be paid at $400.00. 
 
Let us know what you think. 
 
Thanks, 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]


 
 
 

From: B & C Mechanical, Inc. <bandc@hartcom.net>
Sent: Monday, May 17, 2021 5:26 AM
To: Dealer Rebates
Subject: 13-20210512-739964 Mark Austin 
 
Good Morning,
The above claim was denied because of time expiration to file a claim. Please see all the emails below since April 9, 2021.  I have been working with Daikin on registration issues because the serial numbers were registered to another of their customers.  
 
I am asking for the rebate to be approved because this was not our problem.  
 
Mrs. Brett Carden
 
 
B & C Mechanical
243 Opal Ext
Hartwell, Georgia 30643
(706) 376-5341
www.bandcmechanicalhartwell.com      
 
                             
 
From: Rios, Diana
Sent: Friday, April 30, 2021 5:58 PM
To: B & C Mechanical, Inc.
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
Hello,
Please try now. 
 
Thank you, 
 
Diana Rios
Warranty Analyst
Goodman Manufacturing Company, L.P.
A member of Daikin group
19001 Kermier Rd
Waller, TX 77484
Phone: 877-688-9191 opt 1
 
CONFIDENTIALITY NOTE: The information contained in this transmission is intended only for use by the intended recipient and may contain confidential or proprietary information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.
 
From: B & C Mechanical, Inc. <bandc@hartcom.net> 
Sent: Thursday, April 29, 2021 9:44 AM
To: Rios, Diana <Diana.Rios@goodmanmfg.com>
Subject: FW: [EXTERNAL] Austin extended warranty- Customer 184723
 
 
Good Morning, Mrs. Rios.
I wanted to check on the status of this extended warranty. I’m not able to purchase a warranty for E001998.
 
Mrs. Brett Carden
 
B & C Mechanical
243 Opal Ext
Hartwell, Georgia 30643
(706) 376-5341
www.bandcmechanicalhartwell.com      
 
 
                             
 
From: B & C Mechanical, Inc.
Sent: Wednesday, April 14, 2021 3:57 PM
To: Rios, Diana
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
We are.
 
Mrs. Brett Carden
 
If you are "5 Star" satisfied with us, please consider leaving us a review by clicking one or all of the links below.  If you are not completely satisfied, please reply and let us know how we can better serve you.
 
Google Review
Yelp Review
 
B & C Mechanical
243 Opal Ext
Hartwell, Georgia 30643
(706) 376-5341
www.bandcmechanicalhartwell.com      
 
                             
 
From: Rios, Diana
Sent: Wednesday, April 14, 2021 3:46 PM
To: B & C Mechanical, Inc.
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
Are you a Daikin Pro Dealer ?
 
Thank you, 
 
Diana Rios
Warranty Analyst
Goodman Manufacturing Company, L.P.
A member of Daikin group
19001 Kermier Rd
Waller, TX 77484
Phone: 877-688-9191 opt 1
 
CONFIDENTIALITY NOTE: The information contained in this transmission is intended only for use by the intended recipient and may contain confidential or proprietary information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.
 
From: B & C Mechanical, Inc. <bandc@hartcom.net> 
Sent: Tuesday, April 13, 2021 1:38 PM
To: Rios, Diana <Diana.Rios@goodmanmfg.com>
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
That is correct….we want the 12 year labor warranty that isn’t showing as a choice.
 
Mrs. Brett Carden
 
 
B & C Mechanical
243 Opal Ext
Hartwell, Georgia 30643
(706) 376-5341
www.bandcmechanicalhartwell.com      
 
                           
 
From: Rios, Diana
Sent: Tuesday, April 13, 2021 2:25 PM
To: B & C Mechanical, Inc.
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
Is the plan that you want not populating ? 
 
Thank you, 
 
Diana Rios
Warranty Analyst
Goodman Manufacturing Company, L.P.
A member of Daikin group
19001 Kermier Rd
Waller, TX 77484
Phone: 877-688-9191 opt 1
 
CONFIDENTIALITY NOTE: The information contained in this transmission is intended only for use by the intended recipient and may contain confidential or proprietary information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.
 
From: B & C Mechanical, Inc. <bandc@hartcom.net> 
Sent: Monday, April 12, 2021 3:15 PM
To: Rios, Diana <Diana.Rios@goodmanmfg.com>
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
These are my options…….

Mrs. Brett Carden
 
If you are "5 Star" satisfied with us, please consider leaving us a review by clicking one or all of the links below.  If you are not completely satisfied, please reply and let us know how we can better serve you.
 
Google Review
Yelp Review
 
B & C Mechanical
243 Opal Ext
Hartwell, Georgia 30643
(706) 376-5341
www.bandcmechanicalhartwell.com      
 
                           
 
From: Rios, Diana
Sent: Friday, April 9, 2021 5:35 PM
To: B & C Mechanical, Inc.
Subject: RE: [EXTERNAL] Austin extended warranty- Customer 184723
 
Hello,
 
Please try to register unit now. 
 
Thank you, 
 
Diana Rios
Warranty Analyst
Goodman Manufacturing Company, L.P.
A member of Daikin group
19001 Kermier Rd
Waller, TX 77484
Phone: 877-688-9191 opt 1
 
CONFIDENTIALITY NOTE: The information contained in this transmission is intended only for use by the intended recipient and may contain confidential or proprietary information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.
 
From: B & C Mechanical, Inc. <bandc@hartcom.net> 
Sent: Friday, April 9, 2021 10:52 AM
To: Rios, Diana <Diana.Rios@goodmanmfg.com>
Subject: [EXTERNAL] Austin extended warranty- Customer 184723
 
Good Morning, Mrs. Rios,
 
I’m trying to purchase the extended warranty on the below unit, but it is registered to someone else.  Can you please help me?
[bookmark: _GoBack]

 
DZ17VSA241AA, Serial E001998
 
 
Thanks so much
 
 
Mrs. Brett Carden
 
 
B & C Mechanical
243 Opal Ext
Hartwell, Georgia 30643
(706) 376-5341
www.bandcmechanicalhartwell.com
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