Jeremy and Maria,

Attached is the spreadsheet for Barron Heating and A/C Inc. Ductless late submissions.  The Rebates have been created.  Rebate numbers are in column “N”.

Some information:
Line 3:  Holly Graham is for a Daikin Furnace – Instant Rebate  -  email exception is for Ductless, rebate not created,, line in RED
Line 6:  might be Commercial, Northwest K9, have  posed the question in Dealer email.
Lines 4 & 11 require the Indoor unit information.

Have sent an email to Barron Heating and AC, Inc. requesting either an Invoice with required model and serial numbers along with Rebate Amount; or, Registration Certificate listing installed equipment.  
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	Sharon McCrary
Rebate Processing Customer Service
888-691-0387




From: Maria Alatorre <malatorre@egia.org> 
Sent: Friday, August 20, 2021 12:25 PM
To: Sharon McCrary <smccrary@egia.org>
Subject: FW: [EXTERNAL] rebate through August

Hi Sharon, 

When you get a chance can you please create a rebate claim for the attached installations. We need to go under the Daikin Ductless Queue and select Rebate application. We need to fill in the dealer info, install and product info. Then code the claims and reply to the below email to request a copy of the customers invoice or registration certificate. 

The below exception covers late submission only. 

Thanks, 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]






From: Jeremy Chandler <jchandler@egia.org> 
Sent: Thursday, August 5, 2021 12:22 PM
To: Maria Alatorre <malatorre@egia.org>
Cc: Button, Lucius <Lucius.Button@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: FW: [EXTERNAL] rebate through August

Maria, since the spring ductless program has been closed do you have any ideas how these claims can be entered into the system? Daikin has approved on exception – late ductless claims from the spring program. 
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	Jeremy Chandler
Regional Manager
Cell: 916-759-0515
[image: Facebook][image: Twitter][image: LinkedIn]




From: Button, Lucius [mailto:Lucius.Button@daikincomfort.com] 
Sent: Thursday, August 5, 2021 12:05 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: FW: [EXTERNAL] rebate through August

Here is the spread sheet as requested on July 9th. 

Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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19001 Kermier Road | Waller, TX, 77484 
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, July 9, 2021 10:11 AM
To: Button, Lucius <Lucius.Button@daikincomfort.com>; Clements, John <John.Clements@daikincomfort.com>
Subject: RE: [EXTERNAL] rebate through August

Need to put the claims in a spreadsheet and I can forward to EGIA to process.  Please send by the end of the month.

Thanks.

Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251

From: Button, Lucius <Lucius.Button@daikincomfort.com> 
Sent: Friday, July 9, 2021 11:58 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Clements, John <John.Clements@daikincomfort.com>
Subject: RE: [EXTERNAL] rebate through August

This is just the ductless program. They would probably need an additional few weeks to complete the sold projects. Towards the end of the Promo they were 8-12 weeks out on install. 

Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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19001 Kermier Road | Waller, TX, 77484 
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, July 9, 2021 9:53 AM
To: Button, Lucius <Lucius.Button@daikincomfort.com>; Clements, John <John.Clements@daikincomfort.com>
Subject: RE: [EXTERNAL] rebate through August

Deadline was June 15 for the Spring Ductless…or was this for DCP programs through June 30?  How long do they need?

Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251

From: Button, Lucius <Lucius.Button@daikincomfort.com> 
Sent: Friday, July 9, 2021 11:12 AM
To: Clements, John <John.Clements@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: FW: [EXTERNAL] rebate through August

Happy Friday Gents,

Barron Heating up here in Northwest Washington (buys RAQA from Sadlier, DCP through Thermal) has requested an extension for submitting rebates. They started the spring promo already 6 weeks out for install so the window of opportunity for them to use the rebate was very narrow. Barron currently has 20-30 projects that were sold during the promo that are still waiting to be installed because of their lead times.

Here is my ask:

Can we consider adapting our timeline to compensate for dealers that aren’t able to take full advantage of the promo because of lead times? Let me know if we can help them out!

Could we consider extending our install and claim time period? See the Mitsu brochure above. 

Lucius Button
Account Manager Distribution Northwest Division
M: 458-256-7484 | E: Lucius.Button@daikincomfort.com | www.daikincomfort.com
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From: Matt Poort <Matt@johnstoneps.com> 
Sent: Friday, July 9, 2021 8:13 AM
To: Button, Lucius <Lucius.Button@daikincomfort.com>
Subject: [EXTERNAL] rebate through August

Also a full month to process not 15 days.

Matt Poort
JOHNSTONE SUPPLY
Bellevue | Bremerton | Ferndale | Tacoma | Lacey
206.409.4823 Cell
425.641.5732 Branch

Customer Quick Links:
https://www.esolutions-js.com/customerlinks
[bookmark: _GoBack]
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