Jeremy/Maria…these are approved to pay in full (late claims).  Thanks all!

Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251

From: Gregg Hamm <gregghamm@aechvac.com> 
Sent: Sunday, June 13, 2021 8:07 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Odom, Seth <seth.odom@daikincomfort.com>
Subject: Fwd: DAIKIN REBATES

Good morning Jason! 

I need some help with a customer that filed some 1st quarter rebate claims late and they were of course denied.

The employee with Batchelor’s Service in Mobile, AL. that was responsible for filing rebate claims failed to get the attached 8 claims filed on time and when they realized they were overlooked filed them in mid May.  They are a very valuable company to us and typically very reliable on all counts and it would be greatly appreciated if we could get an exception on this and get the claims paid.

Let me know if you have any questions or need any more information.

Thanks for the consideration.

Gregg

Gregg Hamm
Daikin Sales Manager
Associated Equipment Co., Inc.
gregghamm@aechvac.com
Office:  615-885-2131  Cell:  256-394-5978


[image: cid:b9b36f67-8fe5-4940-9fd4-f788b45b9d65@namprd19.prod.outlook.com]

Begin forwarded message:

From: Rick True <rick@batchelorsservice.com>
Subject: FW: DAIKIN REBATES
Date: June 11, 2021 at 9:08:33 AM CDT
To: Gregg Hamm <gregghamm@aechvac.com>

Gregg, here are the 8 that were denied.  Thanks for your help.  I promise it won’t happen again.
RT
 
Rick True
President/General Manager
Batchelor’s Service,  PO Box 7414, Mobile AL 36670
(P) 251-476-4321, (F) 251-479-7743 (C) 251-379-0754
www.batchelorsservice.com
 
 
 
From: Tonya Bell <tonya@batchelorsservice.com> 
Sent: Friday, June 11, 2021 9:04 AM
To: Rick True <rick@batchelorsservice.com>
Subject: DAIKIN REBATES
 
Attached are 8 Daikin rebates that were denied.
 
Tonya Bell
Batchelor’s Residential Service, LLC
Office: 251-476-4321
Direct: 251-272-8547
 
www.batchelorsservice.com
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