Sounds great, thank you!

Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>
Sent: Tuesday, May 25, 2021 6:31:47 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Quintana, Fernando F. <Fernando.Quintana@daikincomfort.com>; Maria Alatorre <malatorre@egia.org>
Subject: RE: [EXTERNAL] RE: Please Help 
 
Awesome thanks! We will get these updated.
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, May 25, 2021 4:08 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Quintana, Fernando F. <Fernando.Quintana@daikincomfort.com>; Maria Alatorre <malatorre@egia.org>
Subject: Re: [EXTERNAL] RE: Please Help
 
Approved at full payment as a one time exception.  Thanks.
 
Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>
Sent: Tuesday, May 25, 2021 6:06:25 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Quintana, Fernando F. <Fernando.Quintana@daikincomfort.com>; Maria Alatorre <malatorre@egia.org>
Subject: [EXTERNAL] RE: Please Help 
 
Hey Jason, please see below. Griffin Service out of St. Johns FL has submitted several Instant rebate claims but has only uploaded a copy of the Registration Certificate showing Model and Serial number with no homeowner info (name/address). All of these claims were installed in Q1, and all submitted on 4/30 so they would qualify at the 50% rebate level. They are asking for a one time exception to submit the Reg Cert without homeowner info (they know the correct form to submit moving forward). Would you be willing to grant this exception? Model and Serial numbers all check out, just no homeowner info on the form. 
 
Total rebate to the dealer would be $3,962.50 if approved (this is at half what it normally would be since they were late). Details below. 
 
13-20210430-738430 - Liotta, Roy (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system) 
13-20210430-738444 - McCulloch, Erica (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738445 - Vincek, Kimberly (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $525 rebate to dealer, 2 FIT systems)
13-20210430-738449 - Ellis, George (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738451 - Simmons, Angel (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738455 - Taylor, Amber (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738458 - Shine, Patrick (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738459 - Pilcher, Dreama (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738515 - Barock, Tim (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $25 rebate to dealer, 1 DZ16TC)
13-20210430-738520 - Montero, Cheryl (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738522 - McGinley, Allison (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $525 rebate to dealer, 2 FIT systems)
13-20210430-738526 - Walesiewicz, Robin (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738529 - Watson, Lee (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
13-20210430-738530 - O'Leary, Tom (Reg Cert provided, model and serial listed but no homeowner info. Submitted late 4/30 - $262.50 rebate to dealer, 1 FIT system)
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From: Jacob St Pierre <jacobst@griffinservice.com> 
Sent: Tuesday, May 25, 2021 1:32 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Tom Casey <tom@tomcnow.com>; Dana Casey <danac@griffinservice.com>; Quintana, Fernando F. <Fernando.Quintana@daikincomfort.com>
Subject: Re: Please Help
 
All of these: (same issue where we didnt keep a copy of the original registration. its been resolved now and going forward but I dont own a time machine.
13-20210430-738430 - Liotta, Roy 
13-20210430-738444 - McCulloch, Erica 
13-20210430-738445 - Vincek, Kimberly 
13-20210430-738449 - Ellis, George 
13-20210430-738451 - Simmons, Angel
13-20210430-738455 - Taylor, Amber 
13-20210430-738458 - Shine, Patrick 
13-20210430-738459 - Pilcher, Dreama 
13-20210430-738515 - Barock, Tim 
13-20210430-738520 - Montero, Cheryl 
13-20210430-738522 - McGinley, Allison 
13-20210430-738526 - Walesiewicz, Robin 
13-20210430-738529 - Watson, Lee 
13-20210430-738530 - O'Leary, Tom 
 
Jacob St Pierre
Griffin Service
Administration Manager
904-466-6766
jacobst@griffinservice.com
 
 
On Tue, May 25, 2021 at 4:25 PM Jeremy Chandler <jchandler@egia.org> wrote:
Jacob, can you please send me the claim numbers that are getting kicked back? Just need the last 6 of each claim number. I will work with Daikin to see if we can get an exception on whatever was submitted. As long as model and serial numbers are included along with customer name and/or install address, and the Instant rebate is listed we should be good. 
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From: Tom Casey <tom@tomcnow.com> 
Sent: Tuesday, May 25, 2021 1:22 PM
To: Jacob St Pierre <jacobst@griffinservice.com>
Cc: Dana Casey <danac@griffinservice.com>; Jeremy Chandler <jchandler@egia.org>
Subject: Re: Please Help
 
What is the plan? We can't afford NOT to get these rebates.
 
On Tue, May 25, 2021 at 11:34 AM Jacob St Pierre <jacobst@griffinservice.com> wrote:
I have no way of getting the certificate of registeration they are asking for. No one ever printed a copy for our records when we registered them and we can't go back and re-register them again.. All I can do is provide the invoices showing the S/N and the proof that they have been registered.

 
Jacob St Pierre
Griffin Service
Administration Manager
904-466-6766
jacobst@griffinservice.com
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On Tue, May 25, 2021 at 11:30 AM Dana Casey <danac@griffinservice.com> wrote:
Can you connect with Jacob and help him out.  Rebate requests keep getting sent back.

 
-- 
Thank you,
 
Dana Casey, CB
Griffin Service
904-900-0991 ext 103
 
No trees were destroyed in the sending of this message, however, a significant number of electrons were terribly inconvenienced.


 
-- 
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Author/Speaker/Entrepreneur
Live Well, Be Grateful
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