From: Small, Zach <Zach.Small@goodmanmfg.com> 
Sent: Thursday, December 23, 2021 7:26 AM
To: Maria Alatorre <malatorre@egia.org>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] FW: Amana Finance Buy Down Rebates - requesting exception 

When was this installed?

From: Maria Alatorre <malatorre@egia.org> 
Sent: Tuesday, December 21, 2021 12:05 PM
To: Small, Zach <Zach.Small@goodmanmfg.com>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: [EXTERNAL] FW: Amana Finance Buy Down Rebates - requesting exception 
Importance: High

Good morning Zach, 

Dealer is wondering if you can grant a onetime exception to submit late for the below listed claim. They missed the deadline date to submit due to COVID and understaffing issues. 

Please let us know if approved at full or half. 

Dealer: Professor Gatsby Heating & Cooling

Claim Number: 15-20211119-767231
If approved at full: $306.00
If approved at half: $153.00
Submitted on: 11/19/2021


Thanks 
Maria Alatorre



From: Sandra Sexsmith <sandra@egia.org> 
Sent: Monday, December 20, 2021 10:12 AM
To: Maria Alatorre <malatorre@egia.org>
Subject: Amana Finance Buy Down Rebates - requesting exception 
Importance: High

Good Morning Maria. 

The following Dealer (#1131) is requesting an exemption for 2 rebates as they were input late. 

Amana Finance Buy Down

Rebate #              Install date          Last Day               Input date           amount 
767231                  July 30th                Oct 15th                 Nov 19th               $306.00
767226                  July 31st                 Oct 15th                 Nov 19th                $352.77

Thank you. 

 
Hi Sandra, Thank you for the response, 
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