Grigg, Jason K. Jason.Grigg@daikincomfort.com

Approved.  Thanks.
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From: Maria Alatorre <malatorre@egia.org>
Sent: Thursday, September 23, 2021 11:53:12 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: [EXTERNAL] RE: ELEVATE TO DAIKIN 
 
 
Good morning Jason, 
 
Sol-Aire Air Conditioning is wondering if they could have an exception to submit late for the Daikin One thermostat. They accidently forgot to include it on 5 claims when they submitted for the Daikin FIT back in May. They gave the customer the rebate just accidently did not include it on the claim submissions. If approved the rebate to the dealer will be $50.00 for each total rebate of $250.00 for all 5 claims. Let us know how you would like us to proceed. 
 
Thanks, 
Maria Alatorre
 
From: Sharon McCrary <smccrary@egia.org> 
Sent: Thursday, September 23, 2021 7:34 AM
To: Maria Alatorre <malatorre@egia.org>
Subject: ELEVATE TO DAIKIN
Importance: High
 
Hi, This is the rebate to be elevated to Daikin 13-20210524-741789.  The IAQ Daikin ONE $100 was not included in the Product Information.  The Rebate given to the customer included the FIT and Daikin ONE.
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	Sharon McCrary
Rebate Processing Customer Service
888-691-0387
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