

From: Jeremy Chandler
Sent: Tuesday, September 21, 2021 9:19 AM
To: Maria Alatorre; Dealer Rebates
Cc: Jason K. Grigg; Jeff Banducci; John Clements Daikin programs
Subject: Fwd: [External]RE: [EXTERNAL] Fwd: [External]RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21) 
 
EGIA Rebates team, please see below regarding claims from dealers with Thermal Supply as the Distributor. Supply issues are causing some delays in install date but Daikin is willing to honor claims submitted at the Q3 Instant Rebate amount  if the job was sold in Q3. I know that’s tough to tell on product registrations, these will need to be one off exceptions that we will need to update on the back end.  

Jeff - please have the dealer email dealerrebates@egia.org and CC malatorre@egia.org and myself with the claim number as soon as the claim is entered. Dealers can use the “sale date” as the Install date when they submit but we want to be sure they email us and let us know the claim is part of this exception. Can you send these instructions out to your TSM network? 


Jeremy Chandler
Regional Manager, EGIA
916-759-0515

Please excuse typos, sent from a mobile device

Begin forwarded message:
From: Jeff Banducci <jbanducci@thermalsupply.com>
Date: September 21, 2021 at 7:25:58 AM PDT
To: "Grigg, Jason K." <Jason.Grigg@daikincomfort.com>
Cc: "Clements, John" <John.Clements@daikincomfort.com>, Jeremy Chandler <jchandler@egia.org>
Subject: RE: [External]RE: [EXTERNAL] Fwd: [External]RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
﻿ 
Thank you Jason.
 
Best Regards,
 
Jeff Banducci
Vice President of Equipment
jbanducci@thermalsupply.com
Direct: 503.505.7962
Cell: 541.706.1100
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, September 21, 2021 7:24 AM
To: Jeff Banducci <jbanducci@thermalsupply.com>
Cc: Clements, John <John.Clements@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: [External]RE: [EXTERNAL] Fwd: [External]RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
 
Hey, Jeff…with there being inventory issues involved, we will honor the full rebate at the time of sale.  Just let me know if there any issues when the contractor is submitting the claim.  We are looking to have a more consistent rebate offering for 2022.
 
Please let me know if you have any questions.  Thanks!
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Jeff Banducci <jbanducci@thermalsupply.com> 
Sent: Monday, September 20, 2021 7:18 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: [EXTERNAL] Fwd: [External]RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
 
Jason, 
Read below.  I continue to have customers push back when we roll out a new program with changes on it.  This is due to inventory issues.  What can be done?
Thank you, 
Jeff Banducci 
Vice President of Equipment
Thermal Supply
541.706.1100 Mobile[image: Image removed by sender.]
 

Begin forwarded message:
From: Ratho Reis <rreis@thermalsupply.com>
Date: September 20, 2021 at 5:10:38 PM PDT
To: Jeff Banducci <jbanducci@thermalsupply.com>
Subject: FW: [External]RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
﻿ 
This is coming up a lot. Sold in the program period but inventory issues are holding up the submittal process since they have to register and submit registration certificate. 
[bookmark: _GoBack] 
I reached out the Jeremy, and he said he is good but would need OK from Daikin. 
Would you mind bringing this up to Daikin and see what we can work out? 
 
--
From: Steve Ontjes <steve@mtviewheating.com> 
Sent: Monday, September 20, 2021 5:00 PM
To: Ratho Reis <rreis@thermalsupply.com>
Subject: [External]RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
 
Hey Ratho,
 
So the rebates are changing on the Fit system and we have sold systems with in the last month or two that we cannot get installed by the deadline because we cannot get the products from Daikin. So who eats the $100 for the rebate. Will Daikin work with us on this?
 
Thanks 
 
            Steve Ontjes
         Cell 541-420-9461
        Office 541-389-6714
       Employee Since 2004
     www.mtviewheating.com
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  "The Company That Cares 
              About YOU !!!
 
     In Business for 40 years
 
 
 
From: Ratho Reis [mailto:rreis@thermalsupply.com] 
Sent: Monday, September 20, 2021 4:51 PM
Subject: RE: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
 
Good afternoon. 
 
Here is the consumer flyer for the Fall rebates starting 10/1/21.
Let me know if you have any questions. Thank you! 
 
--
Ratho Reis
Daikin Sales Representative
Thermal Supply Inc.
rreis@thermalsupply.com
Cell: 503-752-5003
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From: Ratho Reis 
Sent: Friday, September 10, 2021 3:08 PM
Subject: Daikin Fall 2021 Rebates (10/1/21 - 12/31/21)
 
Good afternoon. 
 
Please find the new Daikin programs for the Fall. 
 
Note time frames: 
1. U.S. Homeowner must purchase equipment between October 1, 2021 and December 31, 2021. 
1. Daikin Comfort Pro must install between October 1, 2021 and January 15, 2022. 
1. All consumer rebate claims must be submitted by January 15, 2022. 
Late claims will be paid out at 50% of the dealer rebate amount per the Consumer Rebate Matrix only for a short period after the initial deadline. Any late claims will be paid at Daikin’s discretion. 
 
Changes: 
 
Instant Rebates
1. Daikin FIT instant rebate - $900 (all models)
 
Buy Down Rebates
1. No changes
 
--
Ratho Reis
Daikin Sales Representative
Thermal Supply Inc.
rreis@thermalsupply.com
Cell: 503-752-5003
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Disclaimer - This email and any files transmitted with it are confidential and contain privileged or copyright information. You must not present this message to another party without gaining permission from the sender. If you are not the intended recipient you must not copy, distribute or use this email or the information contained in it for any purpose other than to notify us. 
If you have received this message in error, please notify the sender immediately, and delete this email from your system. We do not guarantee that this material is free from viruses or any other defects although due care has been taken to minimize the risk. 
Any views expressed in this message are those of the individual sender, except where the sender specifically states them to be the views of Mountain View Heating Inc.
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