Please process these claims. Thanks!

From: Maria Alatorre <malatorre@egia.org> 
Sent: Thursday, May 27, 2021 11:14 AM
To: Jeremy Chandler <jchandler@egia.org>; Small, Zach <Zach.Small@goodmanmfg.com>
Cc: Mastrangelo, David <David.Mastrangelo@goodmanmfg.com>
Subject: [EXTERNAL] RE: Whipple 2020 Exception?
Importance: High

Hi there, 

Whipple is growing inpatient. Do you have an update for me? 

Thanks, 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]






From: Maria Alatorre 
Sent: Tuesday, May 18, 2021 10:35 AM
To: Jeremy Chandler <jchandler@egia.org>; Small, Zach <Zach.Small@goodmanmfg.com>
Cc: david.mastrangelo@goodmanmfg.com
Subject: RE: Whipple 2020 Exception?

Hello, 

Just wondering if we can get an update on this. Claims are currently placed on hold. 

Thanks, 

	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
888-691-0387
[image: Facebook][image: Twitter][image: LinkedIn]






From: Jeremy Chandler 
Sent: Thursday, May 13, 2021 5:24 PM
To: Small, Zach <Zach.Small@goodmanmfg.com>
Cc: david.mastrangelo@goodmanmfg.com; Maria Alatorre <malatorre@egia.org>
Subject: FW: Whipple 2020 Exception?

Hi Zach, please see below. Whipple Service Champions in UT recently submitted additional information for 56 Finance Buy Down claims from 2020. The claims were submitted on time but were missing an item from the required documentation. They just got these all updated this week. Would you guys be ok with us approving? The claims are from 2020 ranging back to April, total amount would be $18,851.48 if approved. They are Amana dealers, no PAP, standard 3% rebate on 16+ SEER. 


	[image: EGIA]
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515
[image: Facebook][image: Twitter][image: LinkedIn]
	
	




From: Maria Alatorre 
Sent: Thursday, May 13, 2021 5:14 PM
To: Jeremy Chandler <jchandler@egia.org>
Subject: Whipple 2020 Exception?

Hi Jeremy 

Do you know who I forward exceptions requests on the Amana side? 

Whipple submitted additional documents for about 56 ish Amana claims submitted in 2020. Dates range from April 2020 to December 2020. Can we please reach out to Amana to see if we can still approve these even thought the 2020 program technically closed. If approve the total amount paid to whipple will be about $18,851.48 


Let me know what you can find or who I should forward Amana exceptions. 
Thanks, 
	[image: EGIA]
	Maria Alatorre
Rebate Processing Customer Service
866-367-3442 x311
[image: Facebook][image: Twitter][image: LinkedIn]
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