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Action Items
We were emailed today regarding the Rumberg rebate saying that the DM80SC isn’t on the list and that they are denying our claim…… Can someone please push this through?
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On Jan 14, 2022, at 9:49 AM, Jeremy Chandler <jchandler@egia.org> wrote:

Please keep dealerrebates@egia.org included on this email communication. EGIA team – we have approval from Daikin to appove this claim below. We don’t have the furnace model that they installed in our drop down menu but it is indeed a qualified system.
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From: Timberman, Rob D. [mailto:Rob.Timberman@daikincomfort.com] 
Sent: Friday, January 14, 2022 9:17 AM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Ethan Barnard <ethan@thomsonac.com>
Subject: FW: [EXTERNAL] Re: Ken Rumberg Rebate Claim
 
Jeremy,
 
Briana said that the equipment had been added to the dropdown menu, but Ethan just tried submitting it and it still wasn’t showing in the dropdown. He submitted them per your request under the DM80HE units. I have forwarded you the email he sent me, and he is also CC’d on this email. Please let me know of you need anything else. Thanks!
 
Thank you,
 
Rob Timberman
Territory Sales Manager – Southern California
Daikin North America, LLC
17570 Cartwright Road
Irvine, CA 92614
Cell: 714-316-3060
rob.timberman@daikincomfort.com
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From: Ethan Barnard <ethan@thomsonac.com> 
Sent: Friday, January 14, 2022 9:08 AM
To: Timberman, Rob D. <Rob.Timberman@daikincomfort.com>
Subject: [EXTERNAL] Re: Ken Rumberg Rebate Claim
 
Hey ROb, the SC wasn’t added to the drop down (or maybe it just hasn’t been loaded on the website yet)
 
Here is a screen shot of my claim, Rebate Number:
DCP13-20220110-772946
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On Jan 10, 2022, at 11:16 AM, Ethan Barnard <ethan@thomsonac.com> wrote:
 
I started a new claim, here’s the number: 764706
 
I added one piece of equipment under the DM80VC model number, but in reality they are DM80SC so I’m not going to add all of it under the wrong model as I assume the rebate people will have to delete all of that if I do. The invoice has every serial and model attached under the discount tab at the bottom. Bellow is the screenshot of the issue I run into:
 
<Screen Shot 2022-01-10 at 11.12.29 AM.png>
<Invoice 28268341.pdf>
 
Let me know if there’s anything you need me to do, thanks Rob! 
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