From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Wednesday, January 12, 2022 8:20 AM
To: Myers, David (Zac)
Cc: Rodriguez, Jennifer; Dealer Rebates
Subject: RE: Approve - Late Rebate Submittals Air Rescue #155081 
 
Approved to pay in full.  Thanks all.
 
Jason Grigg
Sales Programs Manager
DAIKIN NORTH AMERICA
E:  jason.grigg@daikincomfort.com
C: 713-454-3251
 
From: Myers, David (Zac) <Zac.Myers@daikincomfort.com> 
Sent: Wednesday, January 12, 2022 7:25 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Rodriguez, Jennifer <Jennifer.Rodriguez@daikincomfort.com>; EGIA Dealer Rebates (dealerrebates@egia.org) <dealerrebates@egia.org>
Subject: Approve - Late Rebate Submittals Air Rescue #155081
 
Jason good morning,
 
Would you please approve these 2 rebates for Air Rescue #155081, they’ve indicated to me these are their final late rebates to submit from 2021.  Any questions please as ask, thank you.
 
13-20211211-769904 - Jacquelyn James, DENIED because of late submission.  Install was 9/21, submitted 12/17, last day for submissions for the 3rd Qtr was 10/31/21
13-20211209-769787 - Armando/Mayra Valdes, DENIED because of late submission.  Install was 9/16, submitted 12/17 last day for submission for the 3rd Qtr was 10/31/21
 
David “Zac” Myers - Territory Sales Manager
C: 813-410-0141
 
Branch Emails for Ordering
East Tampa - Branch204ETampa@goodmanmfg.com
West Tampa – Branch262NTampa@goodmanmfg.com
Clearwater - Branch252Clearwater@goodmanmfg.com
Port Richey – Branch242PortRichey@goodmanmfg.com
Winter Haven - Branch266WinterHaven@goodmanmfg.com
Sarasota – Branch268Sarasota@goodmanmfg.com
 
Technical Support – Ryan MacNaughton
Ryan.MacNaughton@daikincomfort.com
(407) 721-9695
 
Daikin Tech Support (Follow the Prompts)
(855) 324-5461
 
www.daikinhub.com for eCommerce
Download: “Daikin Tech Hub” App from Google or Apple:
For Specs, Install Literature, Error Codes…etc
 
 
 
From: Randi Reaves <rreaves@airrescue.com> 
Sent: Friday, January 7, 2022 9:59 AM
To: Myers, David (Zac) <Zac.Myers@daikincomfort.com>
Subject: RE: [EXTERNAL] FW: REBATE NOT SUBMITTING
 
It was just those last 2 I sent, James & Valdes. I got the Magaly Lozada one taken care of. 
 
From: Myers, David (Zac) <Zac.Myers@daikincomfort.com> 
Sent: Friday, January 07, 2022 9:56 AM
To: Randi Reaves <rreaves@airrescue.com>
Subject: Re: [EXTERNAL] FW: REBATE NOT SUBMITTING
 
Do you have any more rebates  that need to be submitted that are past the their dates?  Would like to submit them all together for a final approval.
Sent from my iPhone

On Jan 7, 2022, at 9:53 AM, Randi Reaves <rreaves@airrescue.com> wrote:
﻿ 
Hey there! Was just following up on this as I see those 2 have not been approved yet. I spoke with the Daikin Rebate Center so now I have a better understanding of this all so we shouldn’t have any other issues. Thanks for your help! 
 
From: Randi Reaves 
Sent: Tuesday, January 04, 2022 10:54 AM
To: Myers, David (Zac) <Zac.Myers@daikincomfort.com>
Subject: RE: [EXTERNAL] FW: REBATE NOT SUBMITTING
 
Oh okay, I see. Those were the only other 2 that were denied. Thanks for your help! 
 
From: Myers, David (Zac) <Zac.Myers@daikincomfort.com> 
Sent: Wednesday, December 29, 2021 9:32 AM
To: Randi Reaves <rreaves@airrescue.com>
Subject: RE: [EXTERNAL] FW: REBATE NOT SUBMITTING
 
Randi those two weren’t approved because they weren’t submitted for approval the other week with the others.  The best way to do this is to get all the rebates entered that are previous to this current promotion period.  Send me a list of denials and I’ll get them approved.   They won’t give us a blanket approval on rebates.  Once these are caught up it’s a matter of entering them during their promo periods.
 
The Lozada one just needs to have the rebate amount on the invoice, this one was approved and would go through with the rebate amount.
 
 
David “Zac” Myers - Territory Sales Manager
C: 813-410-0141
From: Randi Reaves <rreaves@airrescue.com> 
Sent: Wednesday, December 29, 2021 9:01 AM
To: Myers, David (Zac) <Zac.Myers@daikincomfort.com>
Subject: [EXTERNAL] FW: REBATE NOT SUBMITTING
 
Per Dan H., the rebates for James & Valdes was supposed to be grandfathered in? Also, I highlighted what they are requesting & I am not sure what they are looking for? I didn’t have to submit that for any of the others that have been approved? 
 
Please let me know, 
 
Thanks! 
 
From: Dealer Rebates <dealerrebates@egia.org> 
Sent: Tuesday, December 28, 2021 8:36 AM
To: Randi Reaves <rreaves@airrescue.com>
Subject: Re: REBATE NOT SUBMITTING
 
13-20211211-769907 - Magaly Lozada, (docs were uploaded 12/20) the invoice is missing the Daikin Instant Rebate with Amount.  Please add and upload through the Rebate Portal.
 
13-20211211-769904 - Jacquelyn James, DENIED because of late submission.  Install was 9/21, submitted 12/17, last day for submissions for the 3rd Qtr was 10/31/21
 
13-20211209-769787 - Armando/Mayra Valdes, DENIED because of late submission.  Install was 9/16, submitted 12/17 last day for submission for the 3rd Qtr was 10/31/21
 
Sharon McCrary
Rebate Processing Customer Service
888-691-0387​
 

From: Randi Reaves <rreaves@airrescue.com>
Sent: Tuesday, December 28, 2021 5:10 AM
To: Dealer Rebates
Subject: REBATE NOT SUBMITTING 
 
Hey there! 
 
I have been trying since last week to get this one taken care of, but it keeps asking me to upload a document and I have now uploaded it 5x and it is still asking for me to upload docs. Any idea on what I could be doing wrong here? (For Lozada) Also, wanted to know why the other 2 were denied? Thanks so much!
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Randi Reaves
Air Rescue Air Conditioning
1429 Massaro Blvd. 
Tampa, FL 33619
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