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From: Jeremy Chandler
Sent: Thursday, January 13, 2022 10:36 AM
To: Dealer Rebates
Cc: Yacobucci, Anthony M.; Maria Alatorre
Subject: FW: [EXTERNAL] Fwd: Information required for Amana Rebate 
 
EGIA Rebates team, please see attached for Registration proofs that show customer name, address, model and serial numbers for the four claims below. Please add these to the system and approve these claims for Keith’s when you have a chance. Thanks! 
 
Balawender – claim #769874
Aebi – claim #769761
Bowen – claim #760548
Khatiwada – claim #760547
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From: Yacobucci, Anthony M. [mailto:Anthony.Yacobucci@goodmanmfg.com] 
Sent: Thursday, January 13, 2022 7:33 AM
To: Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] Fwd: Information required for Amana Rebate
 
Jeremey, 
 
Attached are the files that show product registration for Keith. Please let me know if you need anything else. 
 
Thanks!
 
From: Jeremy Chandler <jchandler@egia.org> 
Sent: Tuesday, January 11, 2022 9:24 PM
To: Yacobucci, Anthony M. <Anthony.Yacobucci@goodmanmfg.com>
Subject: RE: [EXTERNAL] Fwd: Information required for Amana Rebate
 
Hi Anthony, yes I recall having this conversation many times with Keith. The requirement from Goodman/Amana is that we have documentation with the model AND serial number so we can validate the product is eligible, and that the serial number hasn’t been used on another claim/customer. Another document we can use to verify this is the Product Registration Certificate. Is he (or are you) able to send those over or upload to the portal? 
 
The only other thing we can do is ask corporate for an exception to approve without serial numbers. Can send that up to Zach if you’d like to go that route. Adding the rebates team on here to keep them in the loop. 
 
The other item I wanted to point out is that Keith’s has not signed up for the OPTIMUS program. It appears they are still using EnerBank only which is no longer an EGIA partner and not eligible for rebates under the EGIA program. Before this becomes a bigger issue can you help us get them enrolled in OPTIMUS? Enrollment portal is: https://finportal.egia.org/finance-enrollment/ rate sheet is attached. Happy to discuss this further with Keith as well. 
 
Rebate Team, claim numbers are below: 
 
Balawender – claim #769874
Aebi – claim #769761
Bowen – claim #760548
Khatiwada – claim #760547
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From: Yacobucci, Anthony M. [mailto:Anthony.Yacobucci@goodmanmfg.com] 
Sent: Tuesday, January 11, 2022 6:13 AM
To: Jeremy Chandler <jchandler@egia.org>
Subject: [EXTERNAL] Fwd: Information required for Amana Rebate
Importance: High
 
Hi Jeremy, 
 
I have a dealer (Keith Htg and Clg out of Tallmadge) who had 4 finance buydown submissions declined because he didn’t have the serial numbers on the proposal. This dealer will not write the serial numbers on his proposals – he believes it’s fraud. It’s a nightmare everytime he has these. 
 
What would you need from him to push these through? If need be I can write the serial numbers on the proposal and send them over to you so these can be approved. The last names of the homeowners for these 4 jobs are:
 
Balawender
Aebi
Bowen
Khatiwada
 
Thanks for your help!
 
Anthony Yacobucci
Territory Sales Manager
Goodman Manufacturing
A member of Daikin group
2580 Atlantic Blvd NE
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