EGIA Team, please see below for an exception from Daikin to approve claim 798483. Please let me know once complete, I’ll let the dealer know.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Tuesday, August 23, 2022 9:49 AM
To: Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Greg Bickley <gbickley@wmsdist.com>; felizondo@wmsdist.com
Subject: RE: [EXTERNAL] RE: Rejected rebate
 
Approved.  Thanks.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Tuesday, August 23, 2022 11:48 AM
To: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Greg Bickley <gbickley@wmsdist.com>; felizondo@wmsdist.com
Subject: [EXTERNAL] RE: Rejected rebate
 
Alicia / Jason, please see below/attached for an exception request for an Instant Rebate claim from Adkisson & Sons in Holly MI. The job was started in March and Install date on Registration Cert says 3/4/2022 Q1, Install however wasn’t completed until April Q2. Claim was submitted 7/11, which would be inside the Q2 window for submissions but we denied based on the Install date on the Registration Cert.
 
Would we be able to approve this one? Rebate is for $50 back to the dealer for a DM96VC Furnace.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Jo Ann Goodall [mailto:joann@myair1.com]
Sent: Friday, August 19, 2022 8:26 AM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Greg Bickley <gbickley@wmsdist.com>
Subject: Rejected rebate
 
Hi Jeremy, I spoke with the rebate rep today about the attached rejected claim.  She stated because the equipment was registered in Mar and installation was not completed and paid until April I was not eligible for the Apr-Jun rebate because they base it off the registration date with Daikin.
She said that my TSM can override that with an exception claim.  Greg said you are my TSM so I am contacting you to do so for us.
Let me know if you need anything further.
Thanks
 
--
 
 
Jo Ann Goodall
Administrator
810-695-9300
 
The only difference between a good day and a bad day,
is your attitude.

