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Action Items
EGIA Rebates Team, please see below for an approval from Daikin several claims from Air Solutions in Sand Springs OK. There is an explanation below but basically only the Thermostat was claimed when submitting the claim. Daikin is allowing them to go back and enter the FIT System to get the $500 per FIT (and also one $250 rebate for a DX20VC).
 
CJ – now that we have the approval from Daikin please enter the claims from your list following these instructions in red for the two groups (ones from Q2, and ones from Q3). Please send the rebates team cc’d dealerrebates@egia.org a list of the claim numbers once they are entered. We will need these to approve on the back end:
 
·       22 jobs that were installed in Q2 but only the thermostat was claimed. 22 FITs at $500 back to the dealer (one install had 2 FITs installed at same address), 1 DX20VC. Total amount is $11,250. ENTER THESE IN BUT ONLY INPUT THE FIT SYSTEM MODEL/SERIAL AND SELECT JULY 1 AS THE INSTALL DATE.
 
·       10 claims from jobs in Q3 (installed July 1 or after). For these 10 only the thermostat was claimed. These 10 are still within the current program period - we just need the OK to approve them for the FIT system without the thermostat. These 10 total $5,500 (11 FIT systems, one had 2 FITs installed at same address). ENTER THESE IN WITH THE ACTUAL DATE INSTALLED BUT ONLY INPUT THE FIT SYSTEM MODEL/SERIAL NUMBER.
 
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Tuesday, August 23, 2022 10:00 AM
To: Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: brent.terrell@johnstonetulsa.com; Williams, Toby A. <Toby.Williams@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Subject: RE: [EXTERNAL] FW: *REVISED* Daikin/EGIA late registration request for payments August 2022
 
Approved.  Please make sure they are up to speed on the correct way to enter the claims.  Thanks all.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Tuesday, August 23, 2022 10:22 AM
To: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: brent.terrell@johnstonetulsa.com; Williams, Toby A. <Toby.Williams@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Subject: [EXTERNAL] FW: *REVISED* Daikin/EGIA late registration request for payments August 2022
 
Alicia / Jason, please see below and attached for an exception request for Air Solutions Heating & Cooling in Sand Springs OK. Summary of claims and amounts below. Essentially they were submitting claims but were only entering the Daikin One Thermostat and not the system info. Please let us know if you’d be willing to provide a onetime exception for the number and amount of claims outlined below. I have CC’d Brent from Johnstone Tulsa and Toby Williams as well for any additional insights.  
 
22 jobs that were installed in Q2 but only the thermostat was claimed. 22 FITs at $500 back to the dealer (one install had 2 FITs installed at same address), 1 DX20VC. Total amount is $11,250.
 
10 claims from jobs in Q3 (installed July 1 or after). For these 10 only the thermostat was claimed. These 10 are still within the current program period - we just need the OK to approve them for the FIT system without the thermostat. These 10 total $5,500 (11 FIT systems, one had 2 FITs installed at same address). 
 
 
Jeremy Chandler
EGIA
916-759-0515
 
 
From: Brent Terrell [mailto:brent.terrell@johnstonetulsa.com]
Sent: Tuesday, August 23, 2022 7:33 AM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Williams, Toby A. <Toby.Williams@daikincomfort.com>
Subject: RE: *REVISED* Daikin/EGIA late registration request for payments August 2022
 
correct
 
Thanks
Brent Terrell
Regional Sales Director
Oklahoma and Kansas
Johnstone Supply Temple Group    
C:  918-948-0099
O:  918-664-1990
www.daikincomfort.com
www.johnstonesupply.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Monday, August 22, 2022 6:54 PM
To: Brent Terrell <brent.terrell@johnstonetulsa.com>
Cc: Williams, Toby A. <Toby.Williams@daikincomfort.com>
Subject: Re: *REVISED* Daikin/EGIA late registration request for payments August 2022
 
Got it thanks Brent. Just to be sure I got this correct I’ve summarized the amounts below. Can you please confirm these amounts with Air Solutions? Ultimately we will need to pass this email chain on to Alicia Centeno and Jason Grigg at Daikin to ask for an exception.
 
Air Solutions had several FIT installs in Q2 and Q3 and offered the Instant Rebate to the customer. Unfortunately when they submitted the claim they only submitted for the Daikin One thermostat. They did not include the FIT model/serial. They are asking for an exception to go back and claim the FIT models now. Here’s a summary of the amounts:
 
22 jobs that were installed in Q2 but only the thermostat was claimed. 22 FITs at $500 back to the dealer (one install had 2 FITs installed at same address), 1 DX20VC. Total amount is $11,250.
 
10 claims from jobs in Q3 (installed July 1 or after). For these 10 only the thermostat was claimed. These 10 are still within the current program period - we just need the OK to approve them for the FIT system without the thermostat. These 10 total $5,500 (11 FIT systems, one had 2 FITs installed at same address). 
 
Jeremy Chandler
Regional Manager, EGIA
916-759-0515
 
Please excuse typos, sent from a mobile device
 
On Aug 22, 2022, at 10:16 AM, Brent Terrell <brent.terrell@johnstonetulsa.com> wrote:
﻿
Here is the updated list for Air solutions
 
Thanks
Brent Terrell
Regional Sales Director
Oklahoma and Kansas
Johnstone Supply Temple Group    
C:  918-948-0099
O:  918-664-1990
www.daikincomfort.com
www.johnstonesupply.com
 
From: Shelby Dennis <shelby.dennis@johnstonetulsa.com>
Sent: Monday, August 22, 2022 11:14 AM
To: Brent Terrell <brent.terrell@johnstonetulsa.com>
Subject: Fwd: *REVISED* Daikin/EGIA late registration request for payments August 2022
 
 
 
Get Outlook for iOS

From: Christie Davis <CJ.Stearns@callairsolutions.com>
Sent: Friday, August 19, 2022 5:26:49 PM
To: Shelby Dennis <shelby.dennis@johnstonetulsa.com>; Dean Mayor <dean.mayor@callairsolutions.com>; Kieth Hilligoss <khilligoss@callairsolutions.com>
Subject: *REVISED* Daikin/EGIA late registration request for payments August 2022
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Shelby-
 
            Your requested changes have been made 😊  .. please let me know if there is anything else I can do to help with this process.
 
CJ Stearns
Sales Lead Coord / Office Mgr.
Air Solutions Heating and Cooling, Inc.
108 Wellston Park Rd
Sand Springs OK, 74063
918-241-2362
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