Thanks Carrie and Jason! Eugene, have the dealer submit a new claim for the FIT system only and email us the Claim Number once complete.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Carrie Buege
Sent: Tuesday, November 29, 2022 11:26 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>; Dealer Rebates <dealerrebates@egia.org>
Cc: Tagoe, Eugene <Eugene.Tagoe@daikincomfort.com>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: Re: [EXTERNAL] RE: FAHRHALL - Daikin
 
Yes, dealer needs to input a separate claim with supporting documentation. Please email dealerrebates@egia.org once complete and we will approve it by exception. 
 
Carrie Buege 
 

From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Tuesday, November 29, 2022 2:04:19 PM
To: Jeremy Chandler <jchandler@egia.org>; Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Cc: Tagoe, Eugene <Eugene.Tagoe@daikincomfort.com>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: RE: [EXTERNAL] RE: FAHRHALL - Daikin
 
Approved to make whole.  Thanks all.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Tuesday, November 29, 2022 1:01 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Cc: Tagoe, Eugene <Eugene.Tagoe@daikincomfort.com>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: [EXTERNAL] RE: FAHRHALL - Daikin
 
Hey Jason, assuming we are good to update the claim to add the additional $500 and send a new check? (dealer gave the Instant rebate of $1,150 prior to the increase on 8/11, but only entered the Furnace on the claim which was $75 back, so additional $500 would make them whole)
 
If so, EGIA Rebate Team, please add this model/serial to the claim and add to check re-issue list for additional $500 to the dealer. Claim number is 797860. Or if it’s easier to have the dealer enter a new claim for the FIT only please reply all and let us know what is preferred method.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Tuesday, November 29, 2022 8:20 AM
To: Jeremy Chandler <jchandler@egia.org>; Tagoe, Eugene <Eugene.Tagoe@daikincomfort.com>; Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: FW: FAHRHALL - Daikin
Importance: High
 
Jeremy…can we get your assistance?  Please see below.  Thanks all.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Tagoe, Eugene <Eugene.Tagoe@daikincomfort.com>
Sent: Tuesday, November 29, 2022 10:19 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Clarke, Scott R. <Scott.Clarke@daikincomfort.com>
Subject: FAHRHALL - Daikin
 
Hi Jason,
 
Please see below.
 
The customer basically entered the incorrect info which led to an incorrect rebate.
 
Arianna from EGIA said there is nothing she can do.
 
Is there anyway you can make a correction from your end?
 
Thanks
 
Eugene Tagoe
Territory Sales Manager
LEAN, CIMS, GB, HIDA
M: 416-876-3885 | E: eugene.tagoe@daikincomfort.com

 
  
https://northamerica-daikin.com
	
	Fits your comfort. Fits your budget. Fits your space. Fits your life.
Get Fit Every Day. Click here to see the New Daikin Fit System.
Do you know how much energy you can save? Click here to find out!


 
	
	Daikin VRV LIFE
The industry's first VRV heat pump with gas furnace connectivity for residential applications.
Learn more about the New Daikin VRV LIFE.


 
 
 
From: Jenna Vollmer <jenna.vollmer@vollmer.ca>
Sent: Wednesday, November 23, 2022 10:13 AM
To: Tagoe, Eugene <Eugene.Tagoe@daikincomfort.com>
Subject: [EXTERNAL] FW: Daikin
 
Good morning Eugene,
 
I have a cheque that came through for a rebate for claim #797860. It seemed a bit short so I spoke with Adrianna from EGIA, she informed us that the individual who entered in the claim only put one piece of equipment on the claim.
The cheque was made out for $75. Based on the sale, we calculated the total rebate to come to $1150.00 which would make our cheque amount $575.
I’ve attached the parts registration so your review, she claimed only the furnace when she was supposed to claim the entire package together.
She is no longer with our company, but this was the first claim she made with this current rebate program.
Adrianna from EGIA said there is nothing they can do since the serial number was already entered for the furnace so we cannot claim it all together.
She suggested I reach out to you to see if there is something you can do.
 
Let me know what you think,
 
		Jenna Vollmer​​

	Manager ‑ Fahrhall Home Comfort




		Phone: 
	519.966.6100 x.229

	Cell: 
	519.564.0775

	Fax: 
	519.966.0934

	Email: 
	jenna.vollmer@vollmer.ca




			







		




		Exclaimer Ltd accepts no liability for the content of this email, or for the consequences of any actions taken on the basis of the information provided, unless that information is subsequently confirmed in writing. Any views or opinions presented in this email are solely those of the author and do not necessarily represent those of the company.





 
 
 
From: Kristin Ball <kball@vollmer.ca>
Sent: Tuesday, November 22, 2022 2:56 PM
To: Jenna Vollmer <jenna.vollmer@vollmer.ca>
Subject: Daikin
 
Hi Jenna,
 
We received a few Daikin rebate cheques but the attached was short paid by $500 for 54235.  Lisa wanted me to let you guys know
 
Thanks
😊
 
		Kristin Ball​​

	Accounting Clerk




		Phone: 
	519.966.6100 x.288

	Fax: 
	519.966.0934

	Email: 
	kball@vollmer.ca




			

	







		




	

		Exclaimer Ltd accepts no liability for the content of this email, or for the consequences of any actions taken on the basis of the information provided, unless that information is subsequently confirmed in writing. Any views or opinions presented in this email are solely those of the author and do not necessarily represent those of the company.





 
From: VOLLMER INC. <donotreply@vollmer.ca>
Sent: November 22, 2022 2:54 PM
To: Kristin Ball <kknechtel@vollmer.ca>
Subject: Scan from copier
 
 

