From: Jeremy Chandler
Sent: Wednesday, July 6, 2022 11:05 AM
To: Dealer Rebates
Cc: Carrie Buege; Grigg, Jason K.; debora.ko@daikincomfort.com
Subject: FW: FIT consumer rebate - Johnstone DCP Jake's 
 
EGIA Rebate Team, please approve claims 783229 and 783224 on exception from Daikin below. Please confirm once complete. Thanks! 
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	Jeremy Chandler
Regional Manager
Cell: 916-759-0515
[image: Facebook][image: Twitter][image: LinkedIn]


 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com] 
Sent: Wednesday, July 6, 2022 7:30 AM
To: Ko, Debora M. <Debora.Ko@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: FIT consumer rebate - Johnstone DCP Jake's 
 
Jeremy…these approved as an exception.  
 
Debora…please communicate these won’t be approved in the future.  These are consumer rebates and this is a one time exception.
 
Thanks all.
 
Jason Grigg
Promotions Manager

[image: Daikin]
M: 713.454.3251 | E: jason.grigg@daikincomfort.com
[image: Daikin] [image: Amana] [image: Goodman]
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Ko, Debora M. <Debora.Ko@daikincomfort.com> 
Sent: Tuesday, July 5, 2022 8:58 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: FIT consumer rebate - Johnstone DCP Jake's 
 
Hi Jason,
 
Hope you had a nice 4th! Can we get an exception to approve to FIT consumer rebates for Jake’s Heating, Air & Plumbing that were denied? The TMs is on the newer end and did not realize they could not offer the rebates on a new construction job. Can you please approve?
 
13-20220415-783229 - Denied - new construction, program is for upgrade of existing residential
13-20220415-783224 - Denied - new construction, program is for upgrade of existing residential
 
Thanks!
Debora Ko
Regional Sales Director
[image: Daikin]
M: (630) 750-3547    E: debora.ko@daikincomfort.com
 
From: Forrest Davis <forrest.davis@johnstonesolutions.com> 
Sent: Thursday, June 30, 2022 6:12 PM
To: Ko, Debora M. <Debora.Ko@daikincomfort.com>
Subject: [EXTERNAL] Fw: Rebates
 
Ma'am,
 
I hope you've had an amazing week! Hopefully you would be willing to do a huge favor for my customer Jake's and I.
 
They did a project in Daikin FIT under the impression they would be able to offer a consumer rebate on it. They went ahead and credited the property owner the $1k rebate amount, but the $500 portion they were owed back got denied. Is there any way you can pull strings on the following two rebates pretty please:
 
13-20220415-783229 - Denied - new construction, program is for upgrade of existing residential
13-20220415-783224 - Denied - new construction, program is for upgrade of existing residential
 
 

From: Sydney <sflowers.jakes@gmail.com>
Sent: Thursday, June 30, 2022 3:04 PM
To: Forrest Davis <forrest.davis@johnstonesolutions.com>
Subject: FW: Rebates 
 
 
 
Sydney Flowers
Sales Coordinator
Jake’s Heating, Air, and Plumbing
317-695-0740
 
From: Dealer Rebates
Sent: Thursday, April 28, 2022 8:20 AM
To: Sydney Flowers
Subject: Re: Rebates
 
​Below are the claims in question.  The first 2 have been denied due to new construction.  The Rebate plan is for the upgrade of existing residential property.
 
The other rebates all required updated invoices with the Model and Serial numbers of installed equipment and the Daikin Instant Rebate and Amount.  Once revised the invoice can be uploaded to each rebate through the Rebate Portal.
 
13-20220415-783229 - Denied - new construction, program is for upgrade of existing residential
13-20220415-783224 - Denied - new construction, program is for upgrade of existing residential
13-20220415-783208 - APPROVED
13-20220415-783207 - APPROVED
13-20220415-783206 - invoice required to have model & serial numbers along with Daikin Instant statement
13-20220415-783205 - invoice required to have model & serial numbers along with Daikin Instant statement
13-20220415-783203 - APPROVED
13-20220415-783201 - invoice required to have model & serial numbers along with Daikin Instant statement
 
Sharon McCrary
Rebate Processing Customer Service
888-691-0387​
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From: Sydney Flowers <sflowers.jakes@gmail.com>
Sent: Wednesday, April 27, 2022 4:08 PM
To: Dealer Rebates
Subject: Re: Rebates 
 
Hi, 
 
Can I please have an update on these? I resubmitted the documentation and it still says denied. 
 
Thank you!
 
On Wed, Apr 20, 2022 at 10:28 AM Dealer Rebates <dealerrebates@egia.org> wrote:
​Below are the claims in question.  The first 2 have been denied due to new construction.  The Rebate plan is for the upgrade of existing residential property.
 
The other rebates all required updated invoices with the Model and Serial numbers of installed equipment and the Daikin Instant Rebate and Amount.  Once revised the invoice can be uploaded to each rebate through the Rebate Portal.
 
13-20220415-783229 - Denied - new construction, program is for upgrade of existing residential
13-20220415-783224 - Denied - new construction, program is for upgrade of existing residential
13-20220415-783208 - invoice submitted w/o model and serial numbers, "Daikin Instant" and amount are not on invoice
13-20220415-783207 - model and serial numbers not on invoice
13-20220415-783206 - invoice submitted w/o model and serial numbers, "Daikin Instant" and amount are not on invoice
13-20220415-783205 - invoice submitted w/o model and serial numbers, "Daikin Instant" and amount are not on invoice
13-20220415-783203 - invoice submitted w/o model and serial numbers, "Daikin Instant" and amount are not on invoice
13-20220415-783201 - invoice submitted w/o model and serial numbers, "Daikin Instant" and amount are not on invoice
 
Sharon McCrary
Rebate Processing Customer Service
888-691-0387​
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From: Sydney <sflowers.jakes@gmail.com>
Sent: Wednesday, April 20, 2022 6:03 AM
To: Dealer Rebates
Subject: Rebates 
 
Good morning, 
 
I work with Jake’s Heating, Air, and Plumbing. I have recently submitted our consumer rebates and they all got denied. I submitted the invoice with each one. Can you please point me in the right direction of getting this fixed? 
 
I have attached photos of the claims list and the error message. 
 
Thanks, 
 
Sydney Flowers
Sales Coordinator
Jake’s Heating, Air, and Plumbing
317-695-0740
 


 
-- 
Sydney Flowers 
Sales Coordinator
Jake's Heating, Air, and Plumbing
317-695-0740
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