Hey guys, 

The invoice no longer needs to have the Tstat unless they are applying for the separate tsat rebate

From: Jeremy Chandler <jchandler@egia.org> 
Sent: Friday, June 24, 2022 3:33 PM
To: Carrie Buege <cbuege@egia.org>
Subject: FW: [EXTERNAL] RE: 360 Insights and Comfort Cash

Please see below regarding FIT Instant Rebates and Daikin One Stat. Also regarding the CAPE4 coil specifically for Leatherneck (two claims: 792206 and 790063). 

Jason has approved the CAPE4 coil for use with those two claims, he’s also checking to see if CAPE4 can be added program wide (sent me that note separately). 

Program wide however he wrote: Yes that is fine regarding the Daikin ONE thermostat. 

Which was in response to this, that can be applied program wide: 
Jason – since the Daikin FIT cannot work without a Daikin One stat, if the dealer is not trying to claim the $150 rebate for the Daikin One stat (as in this case) are we ok to approve claims even if the Invoice doesn’t specifically list the Daikin One Thermostat? If so, can we apply this to other claims? 
 
Can you please relay this to the team? Should help with processing and placing claims on hold. 

What needs to be noted however, is that IF the dealer is trying to claim the $150 rebate for the Daikin One Thermostat then the rebate does need to be itemized/accounted for in the total Daikin Rebate amount on the Invoice, OR listed on the Product Registration Certificate if that’s what the dealer uploaded. 
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From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com] 
Sent: Friday, June 24, 2022 1:12 PM
To: Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] RE: 360 Insights and Comfort Cash

Yes…that coil is fine.  Thanks!

Jason Grigg
Promotions Manager
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M: 713.454.3251 | E: jason.grigg@daikincomfort.com
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19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com

From: Jeremy Chandler <jchandler@egia.org> 
Sent: Friday, June 24, 2022 2:44 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: RE: [EXTERNAL] RE: 360 Insights and Comfort Cash

Actually, yes sorry, the CAPE4 was used on two of their claims which isn’t listed as an approved Indoor model. Would we be able to approve with the CAPE4? Not familiar with this coil, should it be added to available Indoor units program wide?
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From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com] 
Sent: Friday, June 24, 2022 12:31 PM
To: Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] RE: 360 Insights and Comfort Cash

Was the coil model an issue?


Jason Grigg
Promotions Manager
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From: Grigg, Jason K. 
Sent: Friday, June 24, 2022 2:27 PM
To: Jeremy Chandler <jchandler@egia.org>; Fogel, Todd <TFogel@stevensequip.com>
Cc: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>; Carrie Buege <cbuege@egia.org>
Subject: RE: [EXTERNAL] RE: 360 Insights and Comfort Cash

Jeremy…that’s fine regarding the Daikin ONE stat.  Thanks.

Jason Grigg
Promotions Manager
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From: Jeremy Chandler <jchandler@egia.org> 
Sent: Friday, June 24, 2022 2:05 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Fogel, Todd <TFogel@stevensequip.com>
Cc: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>; Carrie Buege <cbuege@egia.org>
Subject: [EXTERNAL] RE: 360 Insights and Comfort Cash

Dug a little deeper into these for Leatherneck. They have a few on hold now because they are not listing the Daikin One Thermostat on their Invoice. (sample attached) 

Terms and Conditions state the stat must be included with the Install. 

Jason – since the Daikin FIT cannot work without a Daikin One stat, if the dealer is not trying to claim the $150 rebate for the Daikin One stat (as in this case) are we ok to approve claims even if the Invoice doesn’t specifically list the Daikin One Thermostat? If so, can we apply this to other claims? 
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From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com] 
Sent: Friday, June 24, 2022 8:41 AM
To: Fogel, Todd <TFogel@stevensequip.com>; Jeremy Chandler <jchandler@egia.org>
Cc: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Subject: RE: 360 Insights and Comfort Cash

Todd/Jeremy…please send me the claim to review.  Thanks.

Jason Grigg
Promotions Manager
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From: Fogel, Todd <TFogel@stevensequip.com> 
Sent: Friday, June 24, 2022 10:29 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Subject: RE: 360 Insights and Comfort Cash

Hi Jason

Is there a correction on the Comfort Cash mentioned below.  The dealer already provided the $1000 off to the homeowner. 

Todd Fogel
Territory Sales Manager

Stevens Equipment Supply
635 E. 52nd Avenue, Suite 400
Denver, CO 80216
Mobile:720.355.6144 
Office: 720.543.2381 | 888.810.4414
After Hours 844.436.6783

From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, June 24, 2022 8:56 AM
To: Fogel, Todd <TFogel@stevensequip.com>
Cc: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Subject: RE: 360 Insights and Comfort Cash

Thanks for the feedback!

In the case of duplicate serials, we will have to review those as they are matching previous claims.  If there are additional models we should include, please send me a request and we can review that, as well.  We’ve made a number of changes to make this easier…but the duplicate serials we will have to review for security/validation purposes.  

Jason Grigg
Promotions Manager
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From: Fogel, Todd <TFogel@stevensequip.com> 
Sent: Friday, June 24, 2022 9:49 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Subject: 360 Insights and Comfort Cash

Hi Jason

Happy Friday.   I wanted to provide some feedback from my dealers on the 360 Platform for Dealer Spiffs.  There is not one positive comment that has comeback to me on the program or process.  One major challenge right now from 5 different dealers is that duplicate serial numbers are being denied claims, and they are reaching out to Stevens for our invoice to prove the serial number is accurate.  This has predominantly occurred on FiT systems.

I also had a dealer denied a comfort cash Fit Rebate as they installed a CAPE4860 coil, and they stated the only option was CAPEA for choices.

I appreciate that you continue to accept feedback and are pivoting to make the programs more friendly to our dealers. 

Feel free to reach out or if you would like to contact any of our dealers for insights and perspectives, let me know. 


Todd Fogel
Territory Sales Manager

Stevens Equipment Supply
635 E. 52nd Avenue, Suite 400
Denver, CO 80216
Mobile:720.355.6144 
Office: 720.543.2381 | 888.810.4414
After Hours 844.436.6783
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