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Awesome thanks! EGIA Team please approve claim 775227 at $450 on exception from Daikin.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Thursday, September 29, 2022 1:15 PM
To: Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Subject: RE: [EXTERNAL] FW: Rebate from Early 2022
 
Approved.  Thanks.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Thursday, September 29, 2022 3:06 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>
Subject: [EXTERNAL] FW: Rebate from Early 2022
 
Hey guys! Please see below. Modern Mechanical in Des Moines IA (Johnstone Cafferty dealer) is asking for an exception to pay a FIT Instant rebate claim at $450, which is half of what they gave the homeowner. This was the incorrect rebate amount at the time, they should have given $1,000 but it was right after the amount changed and they hadn’t updated their offers yet.
 
Install done 1/13/22
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Jake Burkhart [mailto:jake@modernhvacservices.com]
Sent: Wednesday, September 28, 2022 4:20 PM
To: Jeremy Chandler <jchandler@egia.org>
Subject: RE: Rebate from Early 2022
 
That’s fine if they could cut us a check for the $450. To be honest.
 
 
Thank you for the fast response -I know your traveling.
 
 
 
	 
		
		Jake
Burkhart

	PRESIDENT / OWNER

	675 NE 45th PL | Des Moines, IA, 50313
Office: 515-635-5525
Email: jake@modernhvacservices.com
Website: modernhvacservices.com

	








 
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Wednesday, September 28, 2022 5:16 PM
To: Jake Burkhart <jake@modernhvacservices.com>
Cc: Crystal Lafferty <crystal@modernhvacservices.com>
Subject: RE: Rebate from Early 2022
 
Hey Jake, no problem, this one has the incorrect rebate amount listed on the Invoice. The Daikin rebate at this time was $1,000 to the homeowner but was listed at $900 on the Invoice/contract, image below.
 
To correct this we’d need either a new Invoice showing the $1,000 rebate given with correct deduction off the final price, OR we can ask Daikin for an exception to pay the claim at $450 back to you guys. Let me know how you’d like to proceed.
 
 

 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Jake Burkhart [mailto:jake@modernhvacservices.com]
Sent: Wednesday, September 28, 2022 2:50 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Crystal Lafferty <crystal@modernhvacservices.com>
Subject: Rebate from Early 2022
 
Can you please look into this rebate and see what the hold up is?
 
Thanks Jeremy,
 
Tervor Shaner 2-2-2022
CN 13-20220202-775227
 
	 
		
		Jake
Burkhart

	PRESIDENT / OWNER

	675 NE 45th PL | Des Moines, IA, 50313
Office: 515-635-5525
Email: jake@modernhvacservices.com
Website: modernhvacservices.com

	









