From: Jeremy Chandler
Sent: Thursday, August 4, 2022 10:31 AM
To: Dealer Rebates; Carrie Buege
Cc: Centeno, Alicia P.; Timberman, Rob D.; Grigg, Jason K.
Subject: RE: [EXTERNAL] Re: Consumer Rebate Info 
 
EGIA Rebate team, please see below for an exception from Daikin to approve claims 791423 and 791419 in full. Rebate amount should be $575 back to the dealer for each claim. Please confirm once approved. Thanks all! 
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	Jeremy Chandler
Regional Manager
Cell: 916-759-0515
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From: Timberman, Rob D. [mailto:Rob.Timberman@daikincomfort.com] 
Sent: Thursday, August 4, 2022 10:04 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] Re: Consumer Rebate Info
 
Thank you, Jason!
 
Thank you,
 
Rob Timberman
Territory Sales Manager – Southern California
Daikin Comfort Technologies North America Inc.
17570 Cartwright Road
Irvine, CA 92614
Cell: 714-316-3060
rob.timberman@daikincomfort.com
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Thursday, August 4, 2022 10:03 AM
To: Timberman, Rob D. <Rob.Timberman@daikincomfort.com>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] Re: Consumer Rebate Info
 
Approved to pay.  Thanks all.
 
Jason Grigg
Promotions Manager

[image: Daikin]
M: 713.454.3251 | E: jason.grigg@daikincomfort.com
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19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Timberman, Rob D. <Rob.Timberman@daikincomfort.com> 
Sent: Thursday, August 4, 2022 11:59 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: FW: [EXTERNAL] Re: Consumer Rebate Info
 
Good morning Alicia and Jason.
 
One of my customers (NRG 235247) reached out to EGIA about two consumer instant rebates that they were trying to submit that got overlooked and are now passed the deadline of being able to be submitted. EGIA told them to reach out to their TSM about getting an exemption. I emailed Jeremey yesterday to inquire how I would go about doing this and he asked me to gather the information on the rebates and submit to you guys to ask if they can be approved. I have not dealt with this before so I hope I am sending you all of the information that you made need to look into seeing if these can be approved for them. Please let me know if you have any questions and I will be glad to assist you with whatever you need. Please see the forwarded information below. Thank you!
 
Thank you,
 
Rob Timberman
Territory Sales Manager – Southern California
Daikin Comfort Technologies North America Inc.
17570 Cartwright Road
Irvine, CA 92614
Cell: 714-316-3060
rob.timberman@daikincomfort.com
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From: Leticia Amaya <leticia@nrgair.com> 
Sent: Thursday, August 4, 2022 9:30 AM
To: Timberman, Rob D. <Rob.Timberman@daikincomfort.com>
Subject: [EXTERNAL] Re: Consumer Rebate Info
 
Hello Rob,
 
Here is the information you requested.
 
Dwight Harris
Claim #: 13-20220615-791423
 
Products Installed: 
MODEL #: DZ17VSA36ABA
MODEL #: DV36FECC14
MODEL #: DTST-ONE-ADA-A
 
The rebate amount: $575
We gave them a $1000 instant rebate for fit equipment
We gave them a $150 instant rebate for daikin one thermostat
 
Date Installed: 3/10/2022
 
Dylan O' Connel
Claim #: 13-20220615-791419
 
Products Installed: 
MODEL #: DZ17VSA36ABA
MODEL #: DV36FECC14
MODEL #: DTST-ONE-ADA-A
 
The rebate amount: $575
We gave them a $1000 instant rebate for fit equipment
We gave them a $150 instant rebate for daikin one thermostat
 
Date Installed: 3/30/2022
 
Reason for late submission:
I made a mistake and thought the 2 jobs were done in April, so when I ran a report and saw they were done in March, I submitted the claim. I also confused myself with the submission deadlines, so I thought they would still be accepted. 
 
I do apologize for the inconvenience. 
 
On Thu, Aug 4, 2022 at 9:09 AM Timberman, Rob D. <Rob.Timberman@daikincomfort.com> wrote:
Leticia,
 
For the consumer rebates that need exemptions, can you please send me the rebate number, product that was installed, dollar amount of the rebate, and the date installed? Also, can you please send a short explanation as to why these are being submitted past the deadline? Once I have that back I will forward it to the proper contacts that Jeremy gave me to see if they will give an exemption for these. Please let me know if you have any questions. Thanks!
 
Thank you,
 
Rob Timberman
Territory Sales Manager – Southern California
Daikin Comfort Technologies North America Inc.
17570 Cartwright Road
Irvine, CA 92614
Cell: 714-316-3060
rob.timberman@daikincomfort.com
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	Leticia Amaya
Office Manager
Operations Department | NRG Heating & Air Conditioning
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	7008 Owensmouth Ave., Canoga Park, CA 91303
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