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To:
· Carrie Buege;
· Dealer Rebates
Cc:
· jason.grigg@daikincomfort.com <Jason.Grigg@daikincomfort.com>;
· Crawford, Len C. <Len.Crawford@daikincomfort.com>;
· Eric Schmidt <eschmidt@marhy.com>
Mon 3/27/2023 4:40 PM

EGIA 1.17.23.pdf
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Thanks all. EGIA Team, can you please approve all denied claims from The Heat Pump Store in the 2022 Fall Ductless program? List attached with claim numbers. Please confirm once complete.
 
 
Jeremy Chandler
EGIA
916-759-0515
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Monday, March 27, 2023 3:36 PM
To: Crawford, Len C. <Len.Crawford@daikincomfort.com>; Eric Schmidt <eschmidt@marhy.com>; Jeremy Chandler <jchandler@egia.org>
Cc: Carrie Buege <cbuege@egia.org>
Subject: Re: [EXTERNAL] Re: Program Sign-up Form
 
Approved.  Need to do more to avoid these types of late claims exemptions.  Thanks all.
 
Get Outlook for iOS

From: Crawford, Len C. <Len.Crawford@daikincomfort.com>
Sent: Monday, March 27, 2023 5:31:01 PM
To: Eric Schmidt <eschmidt@marhy.com>; Jeremy Chandler <jchandler@egia.org>
Cc: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Carrie Buege <cbuege@egia.org>
Subject: RE: [EXTERNAL] Re: Program Sign-up Form
 
Hello all
 
Attached is the email string regarding the retroactive approvals for The Heat Pump Store.
 
Thanks!
 
Len
 
From: Eric Schmidt <eschmidt@marhy.com>
Sent: Monday, March 27, 2023 3:29 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Crawford, Len C. <Len.Crawford@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Carrie Buege <cbuege@egia.org>
Subject: Re: [EXTERNAL] Re: Program Sign-up Form
 
Jeremy, 
 
They only participated in the Rebate Program. There would not be any claims for the contractor spiff program. 
 
On Mon, Mar 27, 2023 at 3:20 PM Jeremy Chandler <jchandler@egia.org> wrote:
Hi Len, we received the exception from Daikin for Coastal Heat Pump and their claims have been updated to approved. We would need another exception to approve claims for The Heat Pump Store, they were not on the Fall Ductless participating dealer list.
 
There are about 50 claims here that were denied. I haven’t gone into each claim to see what the product is but I would guess they are at the $200 level or less ($200 back to the dealer). Likely not many (if any) SkyAir products installed. So around $10K or less if all are qualified and the exception is granted.
 
Jason, would you be willing to grant an exception on this? Not sure if The Heat Pump Store also participated in the Spiff program but they were not on the Fall Ductless Instant Rebate Program dealer list.
 
 
Jeremy Chandler
EGIA
916-759-0515

