From: Jeremy Chandler
Sent: Tuesday, July 26, 2022 12:58 PM
To: Dealer Rebates; Carrie Buege
Cc: Alanna Ketchum; Sierra Pryor; Jason K. Grigg
Subject: FW: [EXTERNAL] rebates for Tom's A/C 
 
EGIA Rebates team, please see below list of claims and exception from Daikin to pay in full. Please approve and confirm when you have a chance. Thanks!  

Jeremy Chandler
Regional Manager, EGIA
916-759-0515

Please excuse typos, sent from a mobile device


On Jul 26, 2022, at 12:48 PM, Grigg, Jason K. <Jason.Grigg@daikincomfort.com> wrote:
﻿ 
Perfect, thank you.
 
Jason Grigg
Promotions Manager

<image002.png>
M: 713.454.3251 | E: jason.grigg@daikincomfort.com
<image003.png>
  
<image004.png>
  
<image005.png>

19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Tuesday, July 26, 2022 2:44 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Sierra Pryor <sierra.pryor@tmi-kc.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] rebates for Tom's A/C 
 
Thanks Jason. Appreciate it. They are aware now. 
 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave. , Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd. , Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES
 
Email: Alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 
 
Mobile: 636-544-8068 
 
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Tuesday, July 26, 2022 2:42 PM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Sierra Pryor <sierra.pryor@tmi-kc.com>; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] rebates for Tom's A/C 
 
Approved as an exception to pay in full.  Please make sure they are aware of the program periods and claim deadlines.  Please work with Jeremy on the information he needs to process.
 
Thanks all.
 
Jason Grigg
Promotions Manager
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From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Tuesday, July 26, 2022 10:13 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Sierra Pryor <sierra.pryor@tmi-kc.com>
Subject: [EXTERNAL] rebates for Tom's A/C 
Importance: High
 
Good Morning Jason and Alicia, 
 
We have a dealer in STL (Tom’s Air Conditioning) she is a new office manager and didn’t know we run quarterly. She has 6 FIT Rebates she entered late. I contact dealer rebates and they said I needed an exception from Daikin. 
 
Can we please get these pushed through? 
 
I have provided the rebate claim number, dates installed and the amounts 
 
1. Mickie Kramer: Installed 7/7/22- Rebate claim #:  13-20220725-800704      Rebate Amount: 1150.00
2. Bob Beatty: Installed 7/1/22 - Rebate Claim #:  13-20220725-800701   Rebate Amount: 1150.00
3. Marisol Ash: Installed 6/29/22 - Rebate Claim #:  13-20220725-800691         Rebate Amount: 4600.00 (4 systems) 
4. Richard Hayes: Installed 6/21/22 - Rebate Claim #:  13-20220725-800687       Rebate Amount: 1150.00
 
 
Please keep me update on this and let me know if you need anything else! 😊 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
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