RE: [EXTERNAL] RE: Rebate from Unique Heating and cooling
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Mark as unread

Jeremy Chandler
Wed 9/21/2022 11:54 AM
Inbox
To:
Grigg, Jason K. <Jason.Grigg@daikincomfort.com>;
Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>;
Dealer Rebates;
Carrie Buege;
Cc:
Alanna Ketchum <alanna.ketchum@tmi-stl.com>;
Sierra Pryor <sierra.pryor@tmi-kc.com>;
You replied on 9/22/2022 8:13 AM.
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Action Items
Right on thanks! EGIA Team: please approve claim 758830 at $500 back to the dealer ($450 for the FIT, $50 for the Daikin One stat). Please reply all once approved so Alanna can get back to the dealer.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Wednesday, September 21, 2022 11:51 AM
To: Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Sierra Pryor <sierra.pryor@tmi-kc.com>
Subject: Re: [EXTERNAL] RE: Rebate from Unique Heating and cooling
 
Gotcha.  Approved for half the claim.  Thanks. 
 
Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>
Sent: Wednesday, September 21, 2022 1:48:42 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Sierra Pryor <sierra.pryor@tmi-kc.com>
Subject: RE: [EXTERNAL] RE: Rebate from Unique Heating and cooling
 
They gave the customer $1,000 total ($900 for FIT + $100 for Daikin One stat), but the FIT rebate at that time was supposed to be $1,000 for FIT + $100 Daikin One Stat (so $1,100 total).
 
Not looking to get more than half back, just looking for half but we’d need the exception since it was the wrong amount given to the customer.  It was also a few days late, yes from Sept of 2021.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Wednesday, September 21, 2022 9:15 AM
To: Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Sierra Pryor <sierra.pryor@tmi-kc.com>
Subject: RE: [EXTERNAL] RE: Rebate from Unique Heating and cooling
 
Just to confirm…the request is to pay more than 50% of what the customer was given in an instant rebate.  And this was done a year ago, correct?
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Wednesday, September 21, 2022 11:04 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Sierra Pryor <sierra.pryor@tmi-kc.com>
Subject: [EXTERNAL] RE: Rebate from Unique Heating and cooling
 
Jason / Alicia, please see below. Would you be willing to grant an exception for this dealer who provided the wrong Instant Rebate amount to the homeowner back in Q3 2021? Details below, essentially they gave the rebate for $900 for the FIT system, plus $100 for the Free Daikin One stat, but the rebate amount was supposed to be $1,000 for the FIT at that time.
 
They are asking if they can get back $450 for the FIT (and also $50 for the Daikin One stat, so $500 total).
 
 

