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To:
Carrie Buege;
Dealer Rebates;
FYI – we have the overall OK to approve claims at the $500 rebate to the dealer if the dealer gave the $1,000 rebate itemized on their Invoice instead of the $1,250 with Install date after 8/11.
 
Hopefully this helps with any claims on hold for this reason.
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com]
Sent: Thursday, October 20, 2022 4:03 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Nuckels, Vincent <Vincent.Nuckels@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>
Subject: Re: [EXTERNAL] Exception Request for 3 FIT Instant Rebates
 
Approved.  Can approve these types going forward, as well. 
 
Get Outlook for iOS

From: Jeremy Chandler <jchandler@egia.org>
Sent: Thursday, October 20, 2022 6:01:55 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Nuckels, Vincent <Vincent.Nuckels@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>
Subject: [EXTERNAL] Exception Request for 3 FIT Instant Rebates
 
Hey Jason, we had a dealer, Stone Cold Air in HI, ask for an exception on three Instant Rebate claims for Daikin FIT systems. These were all installed on 9/13 but he wasn’t aware of the updated FIT Rebate amount of $1,250 and gave the customer a $1,000 rebate instead. All were installed on 9/13. He is asking if an exception can be made to pay the rebate at half of what he gave the customer, so $500 on each.
 
EGIA Team – if approved here are the claim numbers:
807285
807281
807280
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515




