EGIA Team, please see below exception from Daikin to approve the following claims in full. Please let us know once approved:
 
17-20220714-798640 – application received after program end date – DP16GM, Installed 3/21, submitted 7/14 (last day to submit 4/15). Finance Buy Down $511.33
17-20220714-798630 - application received after program end date – 2MXS ductless, Installed 3/7, submitted 7/14 (last day to submit 4/15). Finance Buy Down $309.34
17-20220714-798615 –application received after program end date – DZ20VC, Installed 1/5, submitted 7/14 (last day to submit 4/15). Finance Buy Down $755.30
17-20220714-798578 – application received after program end date – FIT, Installed 1/26, submitted 7/14 (last day to submit 4/15). Finance Buy Down $952.96
13-20220708-796072 – application received after program end date - FIT, Installed 2/10, submitted 7/08 (last day to submit 4/15). Instant Rebate $500
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Savoie, Robert D. [mailto:Robert.Savoie@daikincomfort.com]
Sent: Monday, August 29, 2022 7:15 AM
To: Jeremy Chandler <jchandler@egia.org>; Ransdell, Jason <JRansdell@stevensequip.com>
Subject: FW: [EXTERNAL] FW: Regarding Rebates
 
 
 
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Monday, August 29, 2022 7:13 AM
To: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Subject: RE: [EXTERNAL] FW: Regarding Rebates
 
Approved.  Thanks.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Sent: Monday, August 29, 2022 9:11 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Subject: FW: [EXTERNAL] FW: Regarding Rebates
 
Good morning, can ACS get an exception on these 5 claims?
 
Thank you
 
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Friday, August 26, 2022 2:47 PM
To: Ransdell, Jason <JRansdell@stevensequip.com>; Savoie, Robert D. <Robert.Savoie@daikincomfort.com>
Subject: RE: [EXTERNAL] FW: Regarding Rebates
 
Just let me know – I sent these details just to you guys. I have not responded to Yvonne yet. Either way you want to go I’ll need to send her a reply letting her know that this decision will need to be escalated up to Daikin for a decision in which I’d CC you guys to respond.
 
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
 
 
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Thursday, August 25, 2022 10:01 AM
To: Savoie, Robert D. <Robert.Savoie@daikincomfort.com>; Ransdell, Jason <JRansdell@stevensequip.com>
Subject: [EXTERNAL] FW: Regarding Rebates
 
Hey guys,
ACS Air Conditioning Services in Tucson AZ is looking for an exception on several rebate claims that were declined due to submission coming outside of the program window. They are also missing the Funding Statement on the Financing buy down claims but we can get that from them if approved for the exception. Do you want to send this up the chain to Alicia and Jason for an exception?
 
Here is a summary of claims (they had others that were declined but I didn’t include the non-qualified products here):
 
17-20220714-798640 – application received after program end date – DP16GM, Installed 3/21, submitted 7/14 (last day to submit 4/15). Finance Buy Down $511.33
17-20220714-798630 - application received after program end date – 2MXS ductless, Installed 3/7, submitted 7/14 (last day to submit 4/15). Finance Buy Down $309.34
17-20220714-798615 –application received after program end date – DZ20VC, Installed 1/5, submitted 7/14 (last day to submit 4/15). Finance Buy Down $755.30
           “             -798578 – application received after program end date – FIT, Installed 1/26, submitted 7/14 (last day to submit 4/15). Finance Buy Down $952.96
13-20220708-796072 – application received after program end date - FIT, Installed 2/10, submitted 7/08 (last day to submit 4/15). Instant Rebate $500
 
 
 
	
	Jeremy Chandler
Regional Manager
Cell: 916-759-0515



 
 
From: Yvonne Burdett [mailto:yvonne@acshvac.com]
Sent: Thursday, August 25, 2022 9:01 AM
To: Jeremy Chandler <jchandler@egia.org>
Subject: FW: Regarding Rebates
 
Can we get an extension to file these?  We have another new person, who did file them but a few days late.
 
Sincerely,
 
Yvonne Burdett
Accounting Manager
 
yvonne@acshvac.com
Ph:  (520) 696-1800
Fax: (520) 292-3207

 
From: Alexandra Kemble [mailto:akemble@egia.org]
Sent: Monday, August 22, 2022 2:25 PM
To: Mischel Monson <Mischel@acshvac.com>
Cc: Yvonne Burdett <yvonne@acshvac.com>
Subject: RE: Regarding Rebates
 
Hi Mischel,
I went through all of the rebates and these were my findings. If you have any questions, let me know.
 
17-20220714-798655 – Ineligible model installed dp14dm
17-20220714-798647 – Ineligible model and received after program end date
17-20220714-798640 – application received after program end date
17-20220714-798630 - application received after program end date
 
17-20220714-798615 –application received after program end date
           “             -798578 – application received after program end date
13-20220714-798535 – applied twice ( 13-20220623-792917 approved)
13-20220714-798528 – applied twice ( 13-20220624-793048 approved)
13-20220708-796306 – applied twice ( 13-20220624-793040 approved)
13-20220708-796304 – applied twice (13-20220624-793023 approved)
13-20220708-796302 – applied twice ( 13-20220624-793019 approved)
13-20220708-796072 – appliecation received after program end date
 
 
From: Mischel Monson <Mischel@acshvac.com>
Sent: Monday, August 22, 2022 3:52 PM
To: Alexandra Kemble <akemble@egia.org>
Cc: Yvonne Burdett <yvonne@acshvac.com>
Subject: Regarding Rebates
 
Hello,
I’m checking on some rebates that were denied:
17-20220714-798655
17-20220714-798647
17-20220714-798640
17-20220714-798630
17-20220714-798615
           “             -798578
13-20220714-798535
13-20220714-798528
13-20220708-796306
13-20220708-796304
13-20220708-796302
13-20220708-796072
 
These were denied because of missing documents but it does not give me the options to add these documents.  Please advise as to what needs to done to get these processed.  Also, can you tell me the deadline for any rebate please and Thank you.
 
Mischel Monson
Install/Sales Coordinator
Ph:  (520) 696-1800
Fax: (520) 292-3207

 
 
 

