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From: Dealer Rebates <dealerrebates@egia.org>
Sent: Tuesday, May 24, 2022 6:50 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Fiala, David M. <David.Fiala@daikincomfort.com>
Subject: [EXTERNAL] Fw: Attention ; Adriana Exception (Griffin Home Services #188609) IAQ Thermostats
Importance: High
 
Good Morning Jason
 
I hope this email finds you well,  as per the following email listed below for Griffin Home Services  the IAQ thermostats were not registered on their rebate submissions
for Q1 and are looking for a one time exception to be paid at full  and re-enter them in portal under Q2 April's Consumer instant program for funding.
 
Jan-Mar, 2022  
 
780991 
780936
780086
778554
777429
776230
777150
778159
778003
777979
777950
776882
776472
776235
775235
775558
773833
773828
773830
773831
777434​
 
Total rebate amount paid at full would be $1575.00 
Total rebate amount paid at half would be $787.50
 
 
Please advise.
 
Regards,
 
Adriana 
EGIA Rebate Processing
888-691-0387
 
​​

From: Gina Dinkelmeyer <ginad@griffinservice.com>
Sent: Monday, May 23, 2022 9:34 AM
To: Dealer Rebates
Cc: Fiala, David M.; Carrie Buege
Subject: Re: Attention ; Adriana Exception (Griffin Home Services #188609) IAQ Thermostats
 
Attached is the list of original claims for Quarter 1 that the IAQ thermostats were not registered on their rebate submissions.
 
Thank you.
 
On Mon, May 23, 2022 at 12:24 PM Dealer Rebates <dealerrebates@egia.org> wrote:
​​Good morning, Gina,
I hope this message finds you well. In this case we need these claims to be elevated to Daikin for an exception. The request should be presented by your TSM (Territory Sales Manager/Distributor) to Jason Grigg of Daikin. Jason would come back to us authorizing one-time exception or denying the request. 
If the request is approved we need you to enter claims into the portal with install date as 04/01/22 - for the Daikin IAQ - Daikin One rebate.
Let us know claim numbers for these Daikin Ones so that we can process them with Grigg's exception approval. 
Please let me know if you have any questions or if there is anything else you need.
Best,
Dealer Rebates Processor
888-691-0387

From: Gina Dinkelmeyer <ginad@griffinservice.com>
Sent: Monday, May 23, 2022 8:23 AM
To: Dealer Rebates
Cc: Fiala, David M.; Carrie Buege
Subject: Re: Attention ; Adriana Exception (Griffin Home Services #188609) IAQ Thermostats
 
Hi Adriana,
 
Hope you had a great weekend!
 
I was hoping to hear from you today.  
 
Do you have an update?
 
Thank you.
 
Gina
 
On Mon, May 16, 2022 at 3:52 PM Dealer Rebates <dealerrebates@egia.org> wrote:
​Hi David 
 
It was a real pleasure speaking with you today, as per our conversation regarding Griffin here is the list of the original claims for Q1 that Gina has emailed me  
that the IAQ thermostats were not registered on their rebate submissions below. I will forward this email to my supervisor, as we will need an exception from Daikin for the
IAQ Thermostats.​
 
Jan-Mar, 2022  
 
780991
780936
780086
778554
777429
776230
777150
778159
778003
777979
777950
776882
776472
776235
775235
775558
773833
773828
773830
773831
777434
 
Thank you.
 
 
Regards,
 
Adriana
EGIA Rebate Processing
888-691-0387
 

From: Fiala, David M. <David.Fiala@daikincomfort.com>
Sent: Monday, May 16, 2022 11:43 AM
To: Dealer Rebates
Subject: Attention ; Adriana (Griffin #188609)
 
Hello Adriana,
I was contacted by one of my accounts Griffin Services #188609. Apparently the thermostats were not registered on their rebate submissions. I was asked to get in contact with you to see about getting an authorization to edit or re submit the claims in question.
 
Thank you,
 
 
 
David Fiala
Territory Sales Manager
 

M: 904 808-2496  E: David.Fiala@DaikinComfort.com
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