Thank you Jason!

Rebates team please see below 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator

[image: cid:image001.jpg@01D8DF0B.331729E0]

Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 

From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Thursday, October 13, 2022 12:25 PM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

Approved to pay on the claims they submitted.  Thanks.

Jason Grigg
Promotions Manager

[image: Daikin]
M: 713.454.3251 | E: jason.grigg@daikincomfort.com
[image: Daikin] [image: Amana] [image: Goodman]
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com

From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Thursday, October 13, 2022 11:08 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

Just following up on this. Let me know if you need anything from me 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 

From: Alanna Ketchum 
Sent: Wednesday, October 12, 2022 2:46 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <Kevin.O'Neill@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

1150$ for 5 of those and 1 that was 1100$ they want an expectation for these amounts to get processed and received half back) 

13-20220926-808395 Brock 1150$
13-20220926-808387 McGinn 1150$
13-20220926-808378 Glover 1150$ 
13-20220926-808323 Gross 1150$ 
13-20220913-806438 Haar 1150$ 

13-20220817-803530 Gawendzinski 1100$ 


They understand that it is wrong. The sales associate that did these is no longer with the company and messed up. 

Smart house would like the expectation and to proceed. 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 

From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Wednesday, October 12, 2022 2:36 PM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

What did they give the consumer?

Jason Grigg
Promotions Manager
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From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Wednesday, October 12, 2022 2:34 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

Yes since they are the wrong amounts. The dealer understands They are wanting to see if they can get an expectations on this and can be approved for the listed amounts that they are. (half of what they are). 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 

From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Wednesday, October 12, 2022 2:32 PM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

Are you asking to approved as an exception?

Jason Grigg
Promotions Manager
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From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Wednesday, October 12, 2022 2:30 PM
To: Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: [EXTERNAL] RE: Smarthouse heating and Cooling rebates 

Jeremy Jason and Alicia, 

Carrie helped take care of 4 of those that were declined that were the correct rebate amount so now we have the following claims we need an expectation for.:

Please let me know if you need anything for me 

13-20220926-808395 Brock 1150$
13-20220926-808387 McGinn 1150$
13-20220926-808378 Glover 1150$ 
13-20220926-808323 Gross 1150$ 
13-20220913-806438 Haar 1150$ 

13-20220817-803530 Gawendzinski 1100$ 
 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 

From: Carrie Buege <cbuege@egia.org> 
Sent: Wednesday, October 12, 2022 1:29 PM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Jeremy Chandler <jchandler@egia.org>; jason.grigg@daikincomfort.com; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: Smarthouse heating and Cooling rebates 

This has been updated to an approved status. 

Thank you, 
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	Carrie F.Buege
Rebate Processing Supervisor
888-691-0387






From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Wednesday, October 12, 2022 2:26 PM
To: Carrie Buege <cbuege@egia.org>; Jeremy Chandler <jchandler@egia.org>; jason.grigg@daikincomfort.com; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: Smarthouse heating and Cooling rebates 

Carrie, 

This one is 13-20220909-806123 

Shows 1400$ but was denied? 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 

From: Carrie Buege <cbuege@egia.org> 
Sent: Wednesday, October 12, 2022 8:37 AM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Jeremy Chandler <jchandler@egia.org>; jason.grigg@daikincomfort.com; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: RE: Smarthouse heating and Cooling rebates 

13-20220929-809011- Updated to approved 
17-20220909-806130- model is incomplete on invoice – please verify model numbers listed, and upload a corrected invoice to the claim through the rebate portal 

Thank you, 
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Rebate Processing Supervisor
888-691-0387






From: Alanna Ketchum <alanna.ketchum@tmi-stl.com> 
Sent: Wednesday, October 12, 2022 9:16 AM
To: Jeremy Chandler <jchandler@egia.org>; jason.grigg@daikincomfort.com; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Carrie Buege <cbuege@egia.org>
Cc: Kevin O'Neill <kevin.o'neill@tmi-stl.com>
Subject: Smarthouse heating and Cooling rebates 
Importance: High

Hello all, 

Smarthouse has some rebates that got declined because they were the exact amount. They are wanting to see if they can get an expectations on this and can be approved for the listed amounts that they are. (half of what they are).  The 1400$ ones I am not really sure why they got denied? 

The dealer knows the correct amount now and moving forward should have no issues. We had to re train them as they had a lot of financing buy downs on hold for not providing the correct proof of funding. All is good now just have these down below. It has been a frustrating process and I would like to get this approved if we can. 

Please let me know what you need from me. 

13-20220929-809011 Frolova 1400$ 

13-20220926-808395 Brock 1150$ 

13-20220926-808387 McGinn 1150$

13-20220926-808378 Glover 1150$

13-20220926-808323 Gross 1150$ 

13-20220913-806438 Haar 1150$ 

17-20220909-806130 Malyshevna 1400$ 

13-20220817-803530 Gawendzinski 1100$ 

13-20220715-799604 Winlof 1150$ 


Thank you,

Alanna Ketchum
Programs Manager/Marketing Coordinator
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Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES

Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday) 

Mobile: 636-544-8068 
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