Yes.  That’s fine.  Thanks.

Jason Grigg
Promotions Manager
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From: Dealer Rebates <dealerrebates@egia.org> 
Sent: Wednesday, October 12, 2022 11:28 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: RE: [EXTERNAL] $150 Daikin ONE Stats


Hi Jason, 

I’m following up with this email about claims to be approved for exception.  I wanted to clarify that I am to release all the denied claim going back from April 21 to present?


Thank you,

Ashley
Rebate Processing Customer Service
888-691-0387​


From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com> 
Sent: Friday, September 30, 2022 12:16 PM
To: Jeremy Chandler <jchandler@egia.org>; Sean Lair <sean@airwatersolutions.com>; stacy@airwatersolutions.com; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>; Fred Newell <Fred.Newell@tmi-stl.com>
Subject: RE: [EXTERNAL] $150 Daikin ONE Stats

Approved to claim.  Thanks!

Jason Grigg
Promotions Manager
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From: Jeremy Chandler <jchandler@egia.org> 
Sent: Friday, September 30, 2022 2:08 PM
To: Sean Lair <sean@airwatersolutions.com>; stacy@airwatersolutions.com; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Dealer Rebates <dealerrebates@egia.org>; Carrie Buege <cbuege@egia.org>; Fred Newell <Fred.Newell@tmi-stl.com>
Subject: RE: [EXTERNAL] $150 Daikin ONE Stats

Hi Sean and Stacy, adding you both to this reply as I received a separate email from Stacy this morning with I believe this same question and list of jobs. 

I pulled a report of all of your Instant Rebate claims for 2021 and 2022 and have attached them (TWO tabs on the file, 2021 and 2022). When these claims were entered the Daikin One Thermostat was not added to the claim so the rebate was only paid for the FIT system. When you submit the claims you do need to enter the FIT system, then select “add product” then enter the IAQ Product in this case the Daikin One Thermostat. 

Looks like you have begun doing this as of May 2022 as there are 5 claims that have both the FIT System and Daikin One Thermostat entered (in yellow on 2022 tab). 

Stacy/Sean, please review the list I have attached and ensure this captures all the ones you are looking for. 

Here is a summary of claims below. Jason / Alicia, would you allow an exception for Air & Water Solutions to go back and enter the Thermostat only on all of these claims, going back to April of 2021? Amounts below. 

If so, Stacy/Sean, we will have you enter the claims using a current program date, say 7/1/2022. Please keep an excel list of all of the claim numbers with a column noting Install Date most importantly Year as the amounts changed from 2021 to 2022 for the Thermostat rebate. Please send us that list once entered. But please hold off on entering until we get word from Daikin on the exception request.

2021:
1. 28 Claims where Daikin One Stat not claimed (TWO that had CTK04 listed as stat, red highlight on list) 
1. 26 Potentially qualified with Install Dates 4/1 – 9/30 (did not have claims submitted with Install dates after 9/30)
1. Requesting 26 x $50 = $1,300 from Daikin 

2022:
1. 23 Claims where Daikin One Stat no claimed (ONE that had CTK04 listed as stat, red highlight on list)
1. 22 Potentially qualified with Install Dates 1/1 – 9/30 
1. Requesting 22 x $75 = $1,650
1. NOTE claims in yellow on list submitted for Daikin FIT AND Daikin One Stat so these were entered correctly


Jeremy Chandler
EGIA
916-759-0515


From: Sean Lair [mailto:sean@airwatersolutions.com] 
Sent: Wednesday, September 21, 2022 12:15 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Dealer Rebates <dealerrebates@egia.org>; cuege@egia.org; Fred Newell <Fred.Newell@tmi-stl.com>
Subject: Fwd: [EXTERNAL] $150 Daikin ONE Stats

Jeremy,

Thank you for your assistance.  I've attached the Comfort Cash promotions sheets for the time frames in question.  To my knowledge, we were never paid for any of the thermostat rebates.  When processing the claim, we assumed that the thermostat rebate would be paid as it was needed when we processed the claim through the portal.  The portal states to upload either the warranty registration or the invoice to the claim.  We uploaded all of the registrations when processing the claims.  We do receive our rebates from the systems we sell but the thermostat rebate was never included.  If invoices or anything else need to be uploaded during the claim process instead of the warranty registrations, please let us know so that we can make the adjustments going forward.

The claim dates that I have on file are:
1. April 1st, 2021 - June 30th, 2021
1. July 1st, 2021 - September 30th, 2021
1. October 1st, 2021 - December 31, 2021
1. April 1st, 2022 - June 30, 2022
1. July 1st, 2022 - September 30, 2022
Please let us know if you are not able to see the claims that we submitted during these time frames which included the Daikin One Thermostat.  Thank you.



Sean Lair
[image: Image removed by sender.]
573.445.1112
573.875.1354


Begin forwarded message:
From: Jeremy Chandler <jchandler@egia.org>
Date: September 16, 2022 at 6:58:32 PM CDT
To: "Grigg, Jason K." <Jason.Grigg@daikincomfort.com>, Fred Newell <Fred.Newell@tmi-stl.com>
Cc: "Centeno, Alicia P." <Alicia.Centeno@daikincomfort.com>
Subject: RE: [EXTERNAL] $150 Daikin ONE Stats
﻿ 
Happy to help with this. Fred, can you and/or Air & Water Solutions send a list of claims where they say they added the Stat but did not get the rebate? I will have the team check into them. Please include dealerrebates@egia.org and cuege@egia.org (both cc’d here). 
 
If they’re not included then we’ll have them submit new claims with the Stat only, using 7/1/2022 as the Install date. We’ll need a list of those claim numbers after they submit them. 
 
If they are included on the FIT system claim then they should have been paid, we will be double checking this. We should have approved with the additional Stat rebate. 
 
Let’s start with the list of claims where they say the stat was added. 
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Regional Manager
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From: Grigg, Jason K. [mailto:Jason.Grigg@daikincomfort.com] 
Sent: Thursday, September 15, 2022 10:06 AM
To: Fred Newell <fred.newell@tmi-stl.com>
Cc: Jeremy Chandler <jchandler@egia.org>; Centeno, Alicia P. <Alicia.Centeno@daikincomfort.com>
Subject: RE: [EXTERNAL] $150 Daikin ONE Stats 
Importance: High
 
Fred…that’s fine.  Please work with Jeremy on the info needed to get the claims processed.  Please make sure they understand going forward the need to submit the claim for the stat, as well.
 
Thanks all!
 
Jason Grigg
Promotions Manager
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From: Fred Newell <fred.newell@tmi-stl.com> 
Sent: Thursday, September 15, 2022 11:58 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: [EXTERNAL] $150 Daikin ONE Stats 
 
Jason,
 
Air and Water Solutions, a DCP in Columbia,MO did not claim the additional $150 Daikin ONE rebate on a lot of Fit systems they sold over the last year, even though they passed the rebate onto the homeowner. They assumed when the Fit rebate was entered and the stat was entered that the rebate would reflect the additional rebate they were owed… it did not.
In short, they received the Fit rebates but not the Daikin ONE rebates and they want reimbursed @$75 or $50, depending on the promo period,  per stat that they did not originally get.
 
They never say it was to be entered separately.
[image: cid:image010.jpg@01D8DE2E.9D458330]
 
They did “add” and did not get the rebate. 
 
Attached are his concerns. 
 
Can we help them? 
 
Thanks,
Fred Newell
[image: cid:image011.jpg@01D8DE2E.9D458330]
 
Office: 715 Goddard Ave. , Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd. , Chesterfield MO, 63005
Follow us:   Facebook 
Contact us: SERVICE | PARTS | SHIP DATES
 
Email:fred.newell@tmi-stl.com 
Mobile:(573)238-9126
 
 
 
REQUEST FOR SERVICE: service.request@tmi-stl.com
 
REQUEST FOR PARTS: custserv@tmi-asg.com
 
REQUEST FOR SHIP DATES: renee.wagner@tmi-stl.com
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