Alanna Ketchum <alanna.ketchum@tmi-stl.com>
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To:
· Jeremy Chandler;
· Carrie Buege;
· Dealer Rebates
Cc:
· jason.grigg@daikincomfort.com
Thu 2/16/2023 6:03 AM
Hello all,
 
Thanks for the help on this!
 
Here are the new claims re-entered by Air & Water
 
Tim & Mary Leibovich DCP13-20230215-829182
Joy Roberts DCP13-20230215-829183
 
Let me know if you need anything else from me! 😊
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
 

 
Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook
Contact us: SERVICE | PARTS | SHIP DATES
 
Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday)
 
Mobile: 636-544-8068

Thank you!All done!You are very welcome!
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Jeremy Chandler

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To:
· Alanna Ketchum <alanna.ketchum@tmi-stl.com>;
· Carrie Buege;
· Dealer Rebates
Cc:
· jason.grigg@daikincomfort.com
Wed 2/15/2023 3:31 PM
Please be sure to add Carrie Buege and dealerrebates@egia.org once you have the claim numbers from Air & Water. Team, please see below. Once we have the claim numbers we will need to manually change the amounts to just $550 for each – and override the duplicate serial codes.
 
 
Jeremy Chandler
EGIA
916-759-0515
From: Alanna Ketchum <alanna.ketchum@tmi-stl.com>
Sent: Wednesday, February 15, 2023 6:46 AM
To: jason.grigg@daikincomfort.com; Jeremy Chandler <jchandler@egia.org>
Subject: RE: [EXTERNAL] Air and Water Rebate claims
 
Jeremy,
 
I will have Air and water submit and then tell you the claim numbers that will only need $550.
 
Thanks Jason!
 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
 

 
Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook
Contact us: SERVICE | PARTS | SHIP DATES
 
Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday)
 
Mobile: 636-544-8068
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Wednesday, February 15, 2023 8:17 AM
To: Alanna Ketchum <alanna.ketchum@tmi-stl.com>; Jeremy Chandler <jchandler@egia.org>
Subject: Re: [EXTERNAL] Air and Water Rebate claims
 
Works for me.  Please work with Jeremy on whatever is needed.  Thanks. 
 
Get Outlook for iOS
From: Alanna Ketchum <alanna.ketchum@tmi-stl.com>
Sent: Wednesday, February 15, 2023 8:12:24 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>
Subject: [EXTERNAL] Air and Water Rebate claims
 
Team,
 
One of our dealer Air & Water Solutions (AIR-WAT-D1)  were submitting claims and did 2 under the regular rebate and not “Dealer choice”. I was working the  Dealer Rebates team to get them pulled/denied but they were unable.
 
Is there any way we can have an exception for them to re-enter using the same model and serial number under Dealer choice just to receive the 550$ back?
 
They already have the check cut out to them for the $625.
- DCP13-20230116-825784
- DCP13-20230117-825946
 
 
It would be for Tim & Mary Leibovich and Joy Roberts. Those are the two customer names that they would be re-entering in again
 
I was told to ask for an exception  before telling the dealer to re-enter.
 
Please let me know.
 
 
Thank you,
 
Alanna Ketchum
Programs Manager/Marketing Coordinator
 

 
Office: 715 Goddard Ave, Chesterfield MO, 63005
Warehouse: 18065 Chesterfield Airport Rd, Chesterfield MO, 63005
Follow us:   Facebook
Contact us: SERVICE | PARTS | SHIP DATES
 
Email: alanna.ketchum@tmi-stl.com Website: tmi-stl.com
Main: (636) 532-1110 | Direct: 636-777-7755 (preferred method of contact Monday-Friday)
 
Mobile: 636-544-8068

