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EGIA Team, please see below / attached. We have an exception from Daikin to approve the following claims for Coastal Heat Pump from the Fall Ductless program. Please approve the following claims in full:
 
817624
817621
817620
817618
817617
817616
817615
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Eric Schmidt <eschmidt@marhy.com>
Sent: Thursday, February 2, 2023 12:33 PM
To: Jeremy Chandler <jchandler@egia.org>
Subject: Re: [EXTERNAL] Re: Program Sign-up Form
 
Good Afternoon Jeremy, 
 
Here are the claims that were showing as denied for Coastal Heat Pump. 
 
Thank you!
 
On Mon, Jan 30, 2023 at 2:32 PM Jeremy Chandler <jchandler@egia.org> wrote:
Hi Eric, yes please have the dealer send claim numbers so we can override on exception from Daikin. 
Jeremy Chandler
Regional Manager, EGIA
916-759-0515
 
Please excuse typos, sent from a mobile device


On Jan 30, 2023, at 2:27 PM, Eric Schmidt <eschmidt@marhy.com> wrote:
﻿
Good Afternoon Jeremy, 
 
 There were some claims for Coastal Heat Pump (10817). I don't have a list as we were discussing it by phone. Do you need that from the contractor? 
 
If so, let me know and I'll reach out to them. 
 
On Thu, Jan 26, 2023 at 8:45 PM Jeremy Chandler <jchandler@egia.org> wrote:
Len / Eric, do you have a list of declined claims you can send over to me? I’ll have the rebate team work on updating to approved.
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Wednesday, January 25, 2023 11:12 AM
To: Eric Schmidt <eschmidt@marhy.com>; Jeremy Chandler <jchandler@egia.org>
Cc: Sales Support <Sales.Support@daikincomfort.com>; Crawford, Len C. <Len.Crawford@daikincomfort.com>
Subject: RE: FW: [EXTERNAL] Re: Program Sign-up Form
Importance: High
 
Len…please work with Jeremy on a report for the denied claims for the MarHy dealers.  Thanks all.
 
Jason Grigg
Promotions Manager
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From: Eric Schmidt <eschmidt@marhy.com>
Sent: Tuesday, January 24, 2023 5:56 PM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Sales Support <Sales.Support@daikincomfort.com>; Crawford, Len C. <Len.Crawford@daikincomfort.com>
Subject: Re: FW: [EXTERNAL] Re: Program Sign-up Form
 
Good Afternoon Jason, 
 
Most contractors utilize the instant rebates, those would be the claims I want to allow. 
 
Thank you
 
On Tue, Jan 24, 2023 at 10:29 AM Grigg, Jason K. <Jason.Grigg@daikincomfort.com> wrote:
Hey, Eric…I actually don’t see any spiffs paid for any MarHy dealers in the Fall Ductless Program.  Are wanting to allow the claims for instant rebates?
 
Jason Grigg
Promotions Manager
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From: Grigg, Jason K.
Sent: Tuesday, January 24, 2023 12:19 PM
To: Eric Schmidt <eschmidt@marhy.com>; Sales Support <Sales.Support@daikincomfort.com>
Cc: Crawford, Len C. <Len.Crawford@daikincomfort.com>
Subject: RE: FW: [EXTERNAL] Re: Program Sign-up Form
 
Hello, Eric…
 
The program sign up was included in the announcement of the program and included the link to sign up dealers and choose the applicable program.  This announcement came from Alicia Centeno (National Daikin Brand Manager) and should have been forwarded by our sales team(s). 
 
We are looking at this process for our seasonal programs…but haven’t finalized going forward.  Thanks all.
 
Jason Grigg
Promotions Manager
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From: Eric Schmidt <eschmidt@marhy.com>
Sent: Tuesday, January 24, 2023 12:14 PM
To: Sales Support <Sales.Support@daikincomfort.com>
Cc: Crawford, Len C. <Len.Crawford@daikincomfort.com>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: Re: FW: [EXTERNAL] Re: Program Sign-up Form
 
Good Morning Jason, 
 
Thanks for the quick response, I was reviewing the attached documents (as this is what the contractor sees). Was there any additional sheet stating they could only be signed up for a single offer? I see the highlighted part stating where they cannot combine offers.  All of our contractors know they cannot use both offers on a single job, however there are times where they might have one sales person who is using the spiff exclusively and another who is only using the rebate offer. This is how we end up in the situation where a single contractor may be using both of the offers depending on their sales team. 
 
Is there an option for a contractor to be enrolled in both programs if they have a mix of usage between sales people? 
 
Also, should we plan on future programs being an either/or type of offering where we need the contractor to select a single offer on the frontend? 
 
Thank you for the clarification and helping my wrap my head around these! 
 
On Tue, Jan 24, 2023 at 9:52 AM Sales Support <Sales.Support@daikincomfort.com> wrote:
Hi Eric,
 
Please see below response from Jason. Can you please let me know which program the dealers were supposed to participate in (Rebate or Spiffs)?
 
Thank you,
 
	Destiny Mendez
Sales Support Coordinator
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Tuesday, January 24, 2023 11:49 AM
To: Sales Support <Sales.Support@daikincomfort.com>
Cc: Crawford, Len C. <Len.Crawford@daikincomfort.com>
Subject: RE: FW: [EXTERNAL] Re: Program Sign-up Form
 
Please let Eric know they could only sign up for 1 program.  If they were signed up for spiffs, then they weren’t eligible for the rebates.  Please ask which program the dealers were supposed to participate (rebate or spiffs).  I’m copying Len here, as well.  Thanks all.
 
Jason Grigg
Promotions Manager
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From: Sales Support <Sales.Support@daikincomfort.com>
Sent: Tuesday, January 24, 2023 11:45 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Subject: FW: FW: [EXTERNAL] Re: Program Sign-up Form
 
Hi Jason,
 
Please see response from Eric Schmidt with Mar Hy Distributors Inc.
 
Thank you,
 
	Destiny Mendez
Sales Support Coordinator
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From: Eric Schmidt <eschmidt@marhy.com>
Sent: Tuesday, January 24, 2023 11:27 AM
To: Sales Support <Sales.Support@daikincomfort.com>
Subject: Re: FW: [EXTERNAL] Re: Program Sign-up Form
 
Destiny, 
 
I had a meeting last Friday with Len Crawford from Daikin and it seems that there was a change made during the fall promotion and it was not effectively communicated that there was a new type of sign up for contractors. We have been receiving calls from contractors who participated in the promo who were being told their claims were denied because they were not on some type of specified "list". We were asked to go back and submit all contractors who participated in the fall promotions, which I sent over last week via the link. 
 
We need these contactors retroactively added to the list to free up any pending claims that are stuck in the system. For example, some contractors had spiff claims that were approved, but had rebate claims denied due to not being on some type of "approved list". We were instructed that by submitting this information you would be able to update the listed contractors status and correct claims that were incorrectly denied. 
 
Please feel free to call me to further discuss! 
 
Thank you so much for your help on this. 
 
On Tue, Jan 24, 2023 at 9:11 AM Sales Support <Sales.Support@daikincomfort.com> wrote:
Hi Eric,
 
Apologies for the late response; I sent your response below to Jason and he is asking what do you need done? The Fall consumer rebate/spiff programs that were ran in 2022 is over.
 
Thank you,
 
	Destiny Mendez
Sales Support Coordinator
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