ERNAL] RE: Confort Exclusif - 2810020052
2



CB
Carrie Buege





To:
· Dealer Rebates
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From: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Sent: Tuesday, March 7, 2023 11:01 AM
To: Jeremy Chandler <jchandler@egia.org>; Carrie Buege <cbuege@egia.org>
Cc: Emilie Gagne <EGagne@emcoltd.com>; Claude Beaule <CBeaule@emcoltd.com>
Subject: FW: [EXTERNAL] RE: Confort Exclusif - 2810020052
 
Approved late ductless instant rebate claims.  Thanks.
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Emilie Gagne <EGagne@emcoltd.com>
Sent: Tuesday, March 7, 2023 9:57 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Claude Beaule <CBeaule@emcoltd.com>
Subject: TR: [EXTERNAL] RE: Confort Exclusif - 2810020052
 
Hi Jason,
 
As mentioned in my previous email, we do not give dealers the option to choose between SPIFFS or instant rebates as we only send out the instant rebate communication.
I have attached the invoices of the 2 customers where we can see the application of the instant rebate of $225 for an Aurora System.
 
Thank you,
 
Emilie
 
De : Emilie Gagne
Envoyé : Monday, February 20, 2023 10:22 AM
À : Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc : Claude Beaule <CBeaule@emcoltd.com>; Francois M Carrier <FMCarrier@emcoltd.com>
Objet : RE: [EXTERNAL] RE: Confort Exclusif - 2810020052
 
Hello Jason,
 
I have asked the dealer to send me the relevant invoices (see attachments).
 
Normally, for wall promotions we do not give the option to the dealer as we only send the communication of the rebates to the consumers. Therefore, there should not have been any spiff claims.
 
Thank you and have a nice day!
 
Émilie Gagné
M. Sc. Marketing
 
Coordinatrice Marketing - Marketing Coordinator
 

 
3285 Avenue Jean-Béraud, Laval, QC, H7T 2L2
T. 514-739-5684  ext. 242
C. 514-812-5999
@. egagne@emcoltd.com
 

www.daikinquebec.net
 
De : Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Envoyé : Thursday, February 16, 2023 10:47 AM
À : Emilie Gagne <EGagne@emcoltd.com>
Cc : Claude Beaule <CBeaule@emcoltd.com>; Francois M Carrier <FMCarrier@emcoltd.com>
Objet : RE: [EXTERNAL] RE: Confort Exclusif - 2810020052
 
Actually…the dealer had to choose (with distributor help) which promotion to participate.  If they participated in one (the spiff?), they wouldn’t be eligible for the rebate promotion.  Any questions or concerns?
 
Jason Grigg
Promotions Manager


M: 713.454.3251 | E: jason.grigg@daikincomfort.com
  
19001 Kermier Road | Waller, TX, 77484
https://northamerica-daikin.com
 
From: Emilie Gagne <EGagne@emcoltd.com>
Sent: Thursday, February 16, 2023 7:18 AM
To: Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Cc: Claude Beaule <CBeaule@emcoltd.com>; Francois M Carrier <FMCarrier@emcoltd.com>
Subject: RE: [EXTERNAL] RE: Confort Exclusif - 2810020052
 
Hello Jason,
 
Normally yes, the dealer should be listed, as he has an approved Daikin Ductless Design Pro status (See below). Also, they have been able to make other claims for this fall program that have worked so that is why I am a little confused…
 

 
Thank you!
 
Emilie
 
De : Grigg, Jason K. <Jason.Grigg@daikincomfort.com>
Envoyé : Wednesday, February 15, 2023 4:35 PM
À : Jeremy Chandler <jchandler@egia.org>; Emilie Gagne <EGagne@emcoltd.com>; Dealer Rebates <dealerrebates@egia.org>
Cc : Claude Beaule <CBeaule@emcoltd.com>; Francois M Carrier <FMCarrier@emcoltd.com>
Objet : RE: [EXTERNAL] RE: Confort Exclusif - 2810020052

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Grigg, Jason K.
Wed 2/15/2023 1:34 PM
Emilie…they weren’t on the list to sign up for the Fall Ductless Program. Should they have been? Jason Grigg Promotions Manager M: 713.454.3251 | E: jason.grigg@daikincomfort.com 19001 Kermier Road | Waller, TX, 77484 https://northamerica-daikin.com
JC
Jeremy Chandler


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


To:
· Emilie Gagne <EGagne@emcoltd.com>;
· Dealer Rebates;
· jason.grigg@daikincomfort.com
Cc:
· Claude Beaule <CBeaule@emcoltd.com>;
· Francois M Carrier <FMCarrier@emcoltd.com>
Wed 2/15/2023 1:26 PM
Hi Emilie, I’m adding Jason Grigg on this email chain to see if an exception can be made. I am not seeing Confort Exclusif on the participating dealer list for the Fall Ductless program. Jason please see below – total amount it $300 back to the dealer if both claims are approved on exception:
 
Jean Fontaine Fall 2022 Program #18-20221013-811784 ($150 CAD Rebate to Dealer)
Marie-Hélène Marcouiller Fall 2022 Program #18-20221013-811775 ($150 CAD Rebate to Dealer)
 
 
Jeremy Chandler
EGIA
916-759-0515
From: Emilie Gagne <EGagne@emcoltd.com>
Sent: Wednesday, February 15, 2023 1:12 PM
To: Jeremy Chandler <jchandler@egia.org>
Cc: Claude Beaule <CBeaule@emcoltd.com>; Francois M Carrier <FMCarrier@emcoltd.com>
Subject: Confort Exclusif - 2810020052
 
Hello Jeremy,
 
Our dealer Confort Exclusif – 2810020052 is unable to make 2 claims for the ductless promotion that took place last fall. However, he has not had any difficulties with his other claims, only these 2 claims below could not be processed.
 
Could you please help us to remedy the situation.
 
Jean Fontaine Fall 2022 Program #18-20221013-811784
Marie-Hélène Marcouiller Fall 2022 Program #18-20221013-811775
 
Thank you!
 
Émilie Gagné
M. Sc. Marketing
 
Coordinatrice Marketing - Marketing Coordinator
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3285 Avenue Jean-Béraud, Laval, QC, H7T 2L2
T. 514-739-5684  ext. 242
C. 514-812-5999
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[image: ]
www.daikinquebec.net

image1.jpeg
» eluxair

nnnnnnnnnnnnnnnnnnnnnnn




image2.png




