These are ok to approve.
 
Jeremy Chandler
Regional Manager, EGIA
916-759-0515
 
Please excuse typos, sent from a mobile device



On Apr 24, 2023, at 2:26 PM, Rachel Hughes <rhughes@egia.org> wrote:
 
Dealer just called back stating he made a mistake and there is 2 more claims with the same scenario… I had him double check to make sure this was it and he confirmed. Please let me know if I can get approval for these as well
 
13-20230424-839516 - $550
13-20230424-839519 - $1650
 
Thank you,
 
Rachel
 
 
From: Rachel Hughes 
Sent: Monday, April 24, 2023 2:11 PM
 To: Jeremy Chandler <jchandler@egia.org>
 Cc: Brianna Lyle <blyle@egia.org>; Carrie Buege <cbuege@egia.org>
 Subject: Scott-Unitedly Service Group
 
Hi Jeremy,
 
I just got off of the phone with Scott from Unitedly Service group. He expressed that this was his first time submitting, he had tried to submit a claim back on April 6th for an install that took place on March 6th but our website was not allowing him to put in the correct install date, therefore he kept the claim as pending. He just realized he didn’t make the deadline to be paid in full. Can I get an exception from you to approve this claim in full due to it being an error on our end? I asked him how many claims he would have from Q1 and he stated this is the only one. 
 
Claim # 13-20230424-839398
 
Let me know, thanks!

