Approved.   Thanks all. 
 
Get Outlook for iOS


From: Alanna Ketchum <alanna.ketchum@tmi-stl.com>
 Sent: Thursday, March 9, 2023 11:59:39 AM
 To: Katie Sinn <kesinn@ineedfreshair.com>; Dealer Rebates <dealerrebates@egia.org>; Grigg, Jason K. <Jason.Grigg@daikincomfort.com>; Jeremy Chandler <jchandler@egia.org>; Carrie Buege <cbuege@egia.org>
 Subject: [EXTERNAL] Re: IAQ rebate claims from 2022 
 
Jason/Jeremy,  
 
Please see below and communicate to Rachel that these were approved. 
 
These were for Fresh Air for IAQ SYSTEMS. 
Thank you, 
Alanna Ketchum  
Programs Manager
Marketing Coordinator 



cell: 636-544-8068 



On Mar 9, 2023, at 11:55 AM, Katie Sinn <kesinn@ineedfreshair.com> wrote:
 
FYI Alanna I received this email from EGIA. 


Katie Sinn 
 
Fresh Air Heating and Cooling 
612 Spirit Valley East Dr.
Chesterfield, MO 63005
636.530.0070
www.ineedfreshair.com
 
Bring Fresh Air into your home today!
 
 
---------- Forwarded message ---------
 From: Dealer Rebates <dealerrebates@egia.org>
 Date: Thu, Mar 9, 2023 at 11:06 AM
 Subject: IAQ rebate claims from 2022
 To: kesinn@ineedfreshair.com <kesinn@ineedfreshair.com>
 
Good Morning,
 
I was processing some rebates from your company and had noticed several IAQ systems that were installed back in December 2022. There is email chain between you and our team regarding the IAQ’s and how they were not put on the original application, therefore you didn’t get the rebate amount you were expecting. 
 
To my knowledge, your TSM has not relayed any information regarding these claims that were submitted today for the IAQ’s. I wanted to reach out to see if there had possibly been communication with your TSM that we were not looped in on? Without TSM approval, unfortunately we will have to deny these claims as they are past the deadline for that program quarter.
 
Please let me know if you have any questions.
 
Thank you,
 
 
   
Rachel Hughes
Rebate Processor
888-691-0387   I   dealerrebates@egia.org  

