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To:Brown, Ryan S. <Ryan.Brown@daikincomfort.com>;Rich Cusato <rich.cusato@prsanders.com>
Cc:Dealer Rebates;Carrie Buege
Tue 10/3/2023 5:24 PM
Hi Ryan, we were able to get Daikin to approve the exception to pay the Dealers Choice $550 incentive only. Rich / PR Sanders team, please resubmit the claims under the Dealers Choice Financing Buy Down program in the rebate portal. Please send the four claim numbers to me, cbuege@egia.org and dealerrebates@egia.org CC’d here so we can override the duplicate model/serial numbers.
 
EGIA Team, Daikin has approved an exception for PR Sanders to resubmit four claims under the Dealers Choice program to be paid at the $550 incentive ONLY.
 
Original claims NOT entered under Dealers Choice (already paid):
849096 Laurie Maguire – Sold/Installed May 2023, claim submitted 6/14/23
834095 Howard Chang – Sold/Installed Feb 2023, claim submitted 3/24/23
834084 Richard Maher – Sold/Installed Feb 2023, claim submitted 3/24/23
829317 Weelic Chong – Sold/Installed Feb 2023, claim submitted 3/24/23
 
 
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Brown, Ryan S. <Ryan.Brown@daikincomfort.com>
Sent: Tuesday, October 3, 2023 2:46 PM
To: Rich Cusato <rich.cusato@prsanders.com>; Jeremy Chandler <jchandler@egia.org>
Subject: Re: [EXTERNAL] FW: EGIA - Financing buy down claim issues - PR Sanders
 
 
Hey Jeremy,
 
What do I need to do to get an exception for those upgrade to FIT claims?  
 
Thanks,
Get Outlook for iOS

From: Brown, Ryan S. <Ryan.Brown@daikincomfort.com>
Sent: Tuesday, October 3, 2023 2:44:40 PM
To: Rich Cusato <rich.cusato@prsanders.com>
Subject: Re: [EXTERNAL] FW: EGIA - Financing buy down claim issues - PR Sanders
 
Hey Rich,
 
This is a paid program. Egia elite costs money each year. Pete has not paid since 2022. 
 
I will try and get an exception for the grade to FIT that wasn’t claimed. 
 
Get Outlook for iOS

From: Rich Cusato <rich.cusato@prsanders.com>
Sent: Tuesday, October 3, 2023 11:23:00 AM
To: Brown, Ryan S. <Ryan.Brown@daikincomfort.com>
Subject: [EXTERNAL] FW: EGIA - Financing buy down claim issues - PR Sanders
 
 
 
Without you, there is no us.
 
	Rich Cusato
HVAC Sales
	

	

	PLUMBING • HEATING • COOLING • ELECTRICAL • REMODELING
Desk: 856-433-6080 | Email: rich.cusato@prsanders.com
Main: 856-429-3086 | Fax: 856-429-0551
www.SandersHomeServices.com
Invest in Quality, Live in Comfort

		
	 
	
	 
	
	 
	




	

	Sanders Home Services
100 Park Drive • Voorhees, NJ • 08043
Home Improvement Contractor Reg. #13VH00471800
NJMP Peter R. Sanders Plumbing Lic #6726
PR Sanders Electric James J. Grasso Electrical Lic #4701B
Peter R. Sanders Master HVACR Contractor Lic #19HC00334800


 
 
From: Jeremy Chandler <jchandler@egia.org>
Sent: Friday, September 29, 2023 4:12 PM
To: Brown, Ryan S. <Ryan.Brown@daikincomfort.com>; Dealer Rebates <dealerrebates@egia.org>; Eric Gude <egude@egia.org>
Cc: Karyn Sanders <karyn.sanders@prsanders.com>; Rich Cusato <rich.cusato@prsanders.com>; Pearce, James <jpearce@abco.co>
Subject: RE: EGIA - Financing buy down claim issues - PR Sanders
 
 
****************************************************
*** Message contains an external web link 
*** Use caution clicking links if sender is unknown
****************************************************
Hi Ryan, PR Sanders Daikin Elite membership expired in 2022. Sarnai from our membership team reached out several times to Pete but never received a response. As a result, their membership was cancelled. The buy down rebates were calculated at the standard non-Elite rate of 5% for Daikin FIT.
 
That being said, I did notice that PR Sanders is participating in the Dealers Choice / Upgrade to FIT program, which adds $550 to each claim, but did not file these claims under the Dealers Choice program in the rebate portal. If you’d like to submit a request for an exception for them to resubmit under the Dealers Choice program to be paid at ONLY the $550 added incentive, if approved that may help a little.
 
 
849096 Laurie Maguire – Sold/Installed May 2023, claim submitted 6/14/23
834095 Howard Chang – Sold/Installed Feb 2023, claim submitted 3/24/23
834084 Richard Maher – Sold/Installed Feb 2023, claim submitted 3/24/23
829317 Weelic Chong – Sold/Installed Feb 2023, claim submitted 3/24/23
 
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Brown, Ryan S. <Ryan.Brown@daikincomfort.com>
Sent: Friday, September 29, 2023 10:19 AM
To: Dealer Rebates <dealerrebates@egia.org>; Jeremy Chandler <jchandler@egia.org>; Eric Gude <egude@egia.org>
Cc: Karyn Sanders <karyn.sanders@prsanders.com>; Rich Cusato <rich.cusato@prsanders.com>; Pearce, James <jpearce@abco.co>
Subject: EGIA - Financing buy down claim issues - PR Sanders
 
Hello Dealer rebates,
 
PR Sanders has input three claims for financing buy downs.  The buy down should be a reimbursement for the 8%.  On these claims, it doesn’t not seem like the reimbursement accounts for that 8%.  Can someone please explain the calculation and if there is an issue with the amount returned to PR Sanders?
 
Ryan Brown
Daikin Regional Sales Director
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	Fits your comfort. Fits your budget. Fits your space. Fits your life. 
Get Fit Every Day. Click here to see the New Daikin Fit System. 
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