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To:
· Dealer Rebates
Cc:
· Michael Akau <makau@thermalsupply.com>;
· services@randysheating.repair;
· Carrie Buege
Fri 9/8/2023 5:58 PM
EGIA Team, please see below list of claims from Randy’s. These are all for the Daikin One Stat only, so should be approved as is, but just a heads up that the address may come up as a duplicate because a claim for the FIT system has already been submitted. These are all approved to be paid in full, including the claims with install dates prior to March. Daikin gave the OK on this in a previous email. Please process and approve when you have a chance.
 
 
Jeremy Chandler
EGIA
916-759-0515
 
From: Michael Akau <makau@thermalsupply.com>
Sent: Friday, September 8, 2023 5:40 PM
To: services@randysheating.repair
Cc: Jeremy Chandler <jchandler@egia.org>
Subject: Re: [External]Re: [External]Re: [External]Buy down rebates and rebates
 
Jeremy, below is a list of rebates from Randy’s Heating 39732 for the Daikin One thermostats that we spoke about on another email with Len and Jason. Four of them were for prior to March 31, so I had Randy’s Heating select a valid install date to push the rebates through. Can you please authorize these claims and have your team process these rebates. Thank you so much for your time and help.
Sent from my iPhone


On Sep 8, 2023, at 5:33 PM, services randysheating.repair <services@randysheating.repair> wrote:
﻿
Below are all the new claim number for IAQ rebates that were on the list I gave you.
 
Thank you,
Randy’s Heating
 
13-20230908-869375
13-20230908-869376
13-20230908-869377
13-20230908-869378
13-20230908-869373
13-20230908-869372
13-20230908-869371
13-20230908-869370
13-20230908-869369
13-20230908-869367
13-20230908-869366
13-20230908-869365
13-20230908-869363
13-20230908-869361
13-20230908-869359
13-20230908-869358
13-20230908-869357
13-20230908-869356
13-20230908-869355
13-20230908-869353
13-20230908-869352
 
From: Michael Akau <makau@thermalsupply.com>
Date: Friday, September 8, 2023 at 4:18 PM
To: services randysheating.repair <services@randysheating.repair>
Subject: Re: [External]Re: [External]Buy down rebates and rebates
Please select a valid date we will notate these claims in this email when I push to have everything approved
Sent from my iPhone




On Sep 8, 2023, at 4:16 PM, services randysheating.repair <services@randysheating.repair> wrote:
﻿
The claims below I am unable to do for the thermostats. I cannot select any day before March 31.
 
 
13-20230125-826962
13-20230314-832554
13-20230328-834406
13-20230404-835756
 
 
Thank you,
Randy’s Heating
 
From: Michael Akau <makau@thermalsupply.com>
Date: Tuesday, September 5, 2023 at 10:26 AM
To: services randysheating.repair <services@randysheating.repair>
Subject: RE: [External]Buy down rebates and rebates
For the life rebate this should be approved and moving forward. The correct model will be added to Q4. For the Daikin One Thermostat rebates - since they weren’t claimed on each of the original claim numbers. Please claim the stat under a new claim, select IAQ Products, and enter the Thermostat info. For the future, the Thermostat is its own standalone product and rebate and is required to be claimed as such. To do this while claiming a system rebate you would just enter the system info as usual, then click “Add Product” to add in the Thermostat to that same claim. After you submit the new claims for the Daikin One thermostats, send me the claim numbers so I can follow up on them and get them approved. Please let me know if you have any questions.  
 
 
Best Regards,
Michael Akau–  Daikin Sales Rep
makau@ThermalSupply.com
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	Fits your comfort. Fits your budget.
Fits your space. Fits your life.
Click here to see the New Daikin Fit System.
Do you know how much energy you can save? Click here to find out!
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	Daikin VRV LIFE
The industry’s first VRV heat pump with gas furnace connectivity for residential applications.
Learn more about the New Daikin VRV LIFE.

	
	
	
	


 
 
From: services randysheating.repair <services@randysheating.repair>
Sent: Tuesday, August 29, 2023 5:47 PM
To: Jeremy Chandler <jchandler@egia.org>; Michael Akau <makau@thermalsupply.com>
Subject: [External]Buy down rebates and rebates
 
We are having  an issue with rebates (tbvju) is not on the system . And we are not getting our rebates and the time consumed in this process is starting to take out the worth of these rebates . We had Len with Daikin help with the spiffs . But EGIA is not recognizing this product . We called the 800 number and was told to contact or sells rep . 

