Daikin 2019 Program 

Q. Can I submit Consumer Instant Rebate and Financing Buy Down claims under the same profile?
· Yes - a dealer can submit claims for both programs under the same profile. You can request access to any Program by selecting that program under the “Change Profile” section, and checking the appropriate box under the “Programs” section.
· The same serial number may not be claimed under both programs. In other words, a dealer can only claim either a Consumer Instant Rebate or a Financing Buy Down for each sale, not both. 
Q. Once enrolled, how do I submit a claim?
· Consumer Instant Rebate:
. [bookmark: _GoBack]Go to www.egia.org/daikin and click on the Rebate Programs tab. Scroll down and select the Consumer Instant Rebate Program and accept the terms of the program. Next, log in with the Username and Password. Once you set up your User Profile, click on the Home tab. Pick a claim from the drop-down menu and then click on the green button: “Start a New Claim”. Once on the Claim Submissions form, enter the model and serial numbers, and attach either (a) a copy of the invoice, or (b) a copy of the Daikin product registration confirmation. Once you submit the claim, you can check the status of your claim by clicking on the Reports tab.
· Consumer Financing Buy Down:
. Go to www.egia.org/daikin and click on the Rebate Programs tab. Scroll down and select the Consumer Finance Buy Down Program and accept the terms of the program. Next, log in with the Username and Password. Once you set up your User Profile, click on the Home tab. Pick a claim from the drop-down menu and then click on the green button, “Start a New Claim”. Once on the Claim Submissions form, enter the model and serial numbers, and attach (a) proof of funding documents (loan details, funded loan amount), and (b) work details/scope (models, serials, homeowner installation address, installation date, finance plan offered). Once you submit the claim, you can check the status of your claim by clicking on the Reports tab.
Q. I’m a Daikin Comfort Pro in Canada – is the claim submission process any different? 
· No, the claim submittal process remains the same for Daikin Comfort Pro in Canada. 
Q. How will dealers get paid?
· Consumer Financing Buy Down:
. Dealers will be paid (a) via check or (b) via ACH, depending on the preference given when they set up their profile. If via check, dealers will be sent Daikin-branded checks with approved rebate amounts. Payment usually takes about 6-8 weeks from the claim’s approval date. Dealers in the US will be paid in USD. Canadian dealers will be paid in CAD.
· Consumer Instant Rebates:
. Dealers will be sent Daikin-branded checks for the approved rebate amounts. Payment usually takes about 6-8 weeks from the claim’s approval date. 
Q. Do I need to do anything special for tax purposes?
· No – neither the Consumer Instant Rebates nor the Consumer Financing Buy Downs are taxable.
Q. What products are eligible for Daikin Financing Buy Downs?
· Refer to the Qualifying Product List in the Daikin 2019 Consumer Programs Announcement for the country in which you sell product. All offers depend on product availability. No substitutions or exceptions allowed. 
· Qualifying Daikin Elite Equipment:
· A DX17VSS181, 241, 301, 361, 421, 481 or 601
· A RXSQ24, RXSQ36, RXSQ48 or RXSQ60 OR
· A DX20VC, DZ20VC, DX18TC, DZ18VC, DZ18TC, DX16TC, DZ16TC, DX16SA or DZ16SA OR
· A DM97MC, DC97MC, DM96MC, DC96MC Modulating Furnace   OR
· A DM96VC, DC96VC, DM96VE, DM80VC Variable Speed Furnace   OR
· A DVPTC, MBVC, DVPVC, DVPEC Variable Speed Air Handler OR
· A DP16GM, DP16HH, DP16HM, DP15CH, DP14DM Packaged Unit  
· A DP15GM & DP15HM Packaged Unit  while supplies last 
· A QMVJU Aurora Single or MXL Multi-split, MXS Multi-split, or LV Series Ductless System
· Qualifying Daikin Standard Equipment:
· A DX17VSS181, 241, 301, 361, 421, 481 or 601
· A RXSQ24, RXSQ36, RXSQ48 or RXSQ60 OR
· A DX20VC, DZ20VC, DX18TC, DZ18VC, DZ18TC, DX16TC, DZ16TC
· A DM97MC, DC97MC, DM96MC, DC96MC Modulating Furnace   OR
· A DM96VC, DC96VC, DM96VE, DM80VC Variable Speed Furnace   OR
· A DVPTC, MBVC, DVPVC, DVPEC Variable Speed Air Handler OR
· A DP16GM, DP16HH, DP16HM, DP15CH, DP14DM Packaged Unit  
· A DP15GM & DP15HM Packaged Unit  while supplies last 

Q. What products are eligible for Daikin Consumer Instant Rebate?
· A RXSQ24TAVJU, RXSQ36TAVJU, RXSQ48TAVJU, RXSQ60TAVJU OR
· A DX20VC, DZ20VC, DX18TC, DZ18VC, DZ18TC, DX16TC, DZ16TC OR
· A DM97MC, DC97MC Modulating Furnace   OR
· A DM96VC, DC96VC Variable Speed Furnace   OR
· A DP16GM, DP16HH, DP16HM, DP15CH, DP14DM Packaged Unit  
· A DP15CH Packaged Unit while supplies last
Q. If I have any issues or questions, what should I do?
· Contact EGIA via phone at (888) 691-0387 or via email at dealerrebates@egia.org Rebates) with questions regarding claim submission or status. If you need to talk to a Daikin representative directly, please contact Andy Barrenechea (Manager – Programs & Promotions) at Andy.Barrenechea@daikincomfort.com.
