GLADF Claim Notification Emails US & Canada
Submission confirmation email. (This is sent once the claim has been submitted and its in queue for review) 
[Branding Logo] (If claim submitted under Amana should have Amana Logo, if Daikin should have Daikin Logo etc.) 
[Date]
Hello [Dealer Name [Homeowner Name (if submitted under the Comforting Cash Program)]]
Your [Program Name] claim has been received and will be processed in the order it came in. If additional information is needed to complete your application, we will notify you via email. Claim status can be found by login into your claim portal at [Link to rebate portal], under the claim submitted section
Claim Number: [Insert rebate claim number] 
[Image of rebate claim] 
Please contact us with any questions. 
 Thank you, 
[bookmark: _GoBack][Program Name]  
T: (888) 691-0387
E: dealerrebates@gia.org

Request Information email. (This is sent once the claim has been reviewed and additional information is needed.) 
[Branding Logo] (If claim submitted under Amana should have Amana Logo, if Daikin should have Daikin Logo etc.) 
[Date]
Hello [Dealer Name [Homeowner Name (if submitted under the Comforting Cash Program)]],
Your [Program name] claim: [Claim Number] has been reviewed. However, we are unable to process your application due to the following reason(s). You may send additional documents by uploading them through your claim portal [Link to rebate portal].  
[list of reject codes] 
Please submit additional information within 45 days from this notification, otherwise this claim will be withdrawn. Submission of requested documentation does not guarantee an approval. 
Please contact us with any questions.  
Thank you, 
[Program Name]
T: (888) 691-0387
E: dealerrebates@gia.org

Denial Notification Email. (This is sent once the claim has been denied.) 
[Branding Logo] (If claim submitted under Amana should have Amana Logo, if Daikin should have Daikin Logo etc.) 
[Date]
Hello [Dealer Name [Homeowner Name (if submitted under the Comforting Cash Program)]]
Your [Program Name] claim: [Claim Number] has been reviewed, unfortunately your application is declined due to the following reason(s).  
[list of reject codes] 
If you feel you have information that would change our determination that you do not qualify, you must submit within 45 days from this notice. Submission of additional information does not guarantee an approval. 
Please contact us with any questions. 
Thank you, 
[Program Name]
T: (888) 691-0387
E: dealerrebates@gia.org

Approval Notification Email. (This is sent once the claim has been reviewed and Approved) 
[Branding Logo] (If claim submitted under Amana should have Amana Logo, if Daikin should have Daikin Logo etc.) 
[Date]
Hello [Dealer Name [Homeowner Name (if submitted under the Comforting Cash Program)]]
Your [Program Name] claim: [Claim Number] has been reviewed, and approved. The payment will take approximately 6-8 weeks [2-3 weeks (If submitted under the Comforting Cash program)] from the claim’s approval date. 
Please contact us with any questions. 
Thank you, 
[Program Name]
T: (888) 691-0387
E: dealerrebates@egia.org	



