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test2@egia.org,Testl,Last Name2,1 (555) 566-
8766,1234,Users,,,,,,,pass,1 (234) 567-8902,,0rganization
2,Department 2,English - United States,Comment
2,01/30/2000 12:00 PM,Custom Field 2,Custom Field
2,Custom Field 2,Custom Field 2,01/30/2000,01/30/2000,
(GMT-05:00) Eastern Time (US & Canada),,,,test2a@kb4-
demo.com,,,

test3@egia.org,Testl,Last Name3,1 (555) 566-
8766,1245,*clear-all-groups*,,,,,,,pass,1 (234) 567-
8903, ,0rganization 3,Department 3,English - United
States,Comment 3,01/30/2000 12:00 PM,Custom Field
3,Custom Field 3,Custom Field 3,Custom Field
3,01/30/2000,01/30/2000, (GMT-05:00) Eastern Time (US &
Canada),,en-us,,,,

test4@egia.org,Testl,Last Name4,1 (555) 566-
8765,3214,Users,,,,,,,pass,1 (234) 567-8904,,0rganization
4,Department 4,English - United States,Comment
4,01/30/2000 12:00 PM,Custom Field 4,Custom Field
4,Custom Field 4,Custom Field 4,01/30/2000,01/30/2000,
(GMT-05:00) Eastern Time (US & Canada),it-it,en-
us,,*clear-all-aliases*,,,

testS@egia.org,Testl,Last Name5,1 (555) 566-
8765,3345,,,,,,,,,,,0rganization 5,Department 5,English -
United States,Comment 5,01/30/2000 12:00 PM,Custom Field
5,Custom Field 5,Custom Field 5, Custom Field
5,01/30/2000,01/30/2000, (GMT-05:00) Eastern Time (US &
Canada),ja-jp,ja-jp,ja-jp,test5a@kb4-demo.com,

Notes

Header (shown in bold above) is mandatory for fields that you
want to include.

test5 user (last one) doesn't have a group membership or a

https://training.knowbe4.com/app/users/import
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https://training.knowbe4.com/app/users
https://training.knowbe4.com/app/users/groups
https://training.knowbe4.com/app/users/import
https://training.knowbe4.com/app/users/merge
https://training.knowbe4.com/app/users/messages
https://training.knowbe4.com/app/users/security
https://support.knowbe4.com/hc/en-us/articles/204873347
https://support.knowbe4.com/hc/en-us/articles/204873347
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4,01/30/2000 12:00 PM,Custom Field 4,Custom Field
4,Custom Field 4,Custom Field 4,01/30/2000,01/30/2000,
(GMT-05:00) Eastern Time (US & Canada),it-it,en-
us,,*clear-all-aliases*,,,
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