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Upgrade of SDDC Business vCenter and ESXi from version 7 to 8
#250615-00046
Form to be filled in follows ticket information below:



Hello,

VMware vCenter Server 7.0 reached its End of Service Life (EOSL) on October 2, 2025. This means that VMware will no longer provide security updates, bug fixes, or other support for vCenter Server 7.0 after this date. We are planning to upgrade ESXi and vCenter to the latest version, 8.0.

Please fill out maintenance template form:

1) Confirm this is our maintenance objective:

(1) Maintenance objective: Upgrade vCenter Appliance svc01m.dfw3-1346296.sddc.rackspace-cloud.com to latest on 8.0

(2) Maintenance objective: Update ESXi version to latest 8.0 (one hyp at a time)
   
   [ ] I confirm

2) Acknowledge the estimated duration of the maintenance: 

(1) Maintenance objective: 4 hours 
(2) Maintenance objective: 3 hours each hyp

   
   [ ] I confirm

3) Acknowledge the anticipated service impact during the maintenance: 
   Downtime on 

(1) Maintenance objective: VC will be down during activity
(2) Maintenance objective: DOWNTIME on hypervisor(s) undergoing the maintenance.
VMs will be moved to other hypervisors in the cluster which will increase the load on these hypervisors. This may cause performance degradation while the cluster is running at reduced capacity during the maintenance. VMs may even stop responding. To allow hypervisor to enter maintenance mode, it may also be necessary to amend DRS settings.

  [ ] I confirm

We have identified that cluster is not meeting N-1 criteria will suffer memory contention issues when one Hyp will be down. In order to prevent memory contention issue please suggest some VMs that can be powered off during maintenance.

3.1) You know your environment better than anyone. If you are aware of VMs with applications/workloads that are affected by vMotions or reduced capacity in your hypervisor cluster then please inform us. List the specific VMs below and confirm which devices should be powered down during the scheduled maintenance. Please note this is only applicable for maintenances where the hypervisor will enter maintenance mode.

  ( ) I'd like you to shut down these VMs: ________
  ( ) I don't want you do shut down any VMs - I understand they might still be impacted

4) Provide your Point of Contact (POC) name and phone number for this maintenance:
     PRIMARY                              
		 Name:                                 
		 Phone number: +                       

     ALTERNATE (Optional)
		 Name:
		 Phone Number: +
		 
	4.1) How should we keep you updated before starting?                      
		[ ]Ticket update + Phone call         
		[ ]Ticket update only               
		Please note we do not offer notifications by a text message (SMS).	
	
	4.2) Should we proceed with the maintenance if the POC is not available by phone?
		[ ]Yes
		[ ]No
		[ ]N/A - I only requested ticket update before starting

	4.3) How should we keep you updated when done?                      
		[ ]Ticket update + Phone call         
		[ ]Ticket update only

	4.4) How should we keep you updated in case of issues?     
		[ ]Ticket update + Phone call     
		[ ]Ticket update only

	4.5) How should we keep you updated in case a maintenance is likely to go over the allocated window?
		[ ] Ticket update + Phone call     
		[ ] Ticket update only
		In this case, if we cannot reach you by phone or you've requested ticket updates only, then:
		[ ] Keep going to complete the objective, even if you go over the allocated window
		[ ] Roll back early to avoid going over the allocated window
		[ ] Do whatever option will get us back online quickest based on circumstances (either roll back or keep going)
		Disclaimer: during certain maintenances we may not be able to roll back within the maintenance window if issues are encountered

5) What checks should be performed to confirm the maintenance objective was met and that the solution is functioning as expected (i.e. site, service, etc.), in addition to our routine checks?

6) Provide any additional information you feel may be helpful:

7) Please note it is recommended you have your application team available to validate your application is completely functional after the maintenance is complete. Additionally some maintenances may have potential performance degradation or disruption on your solution/infrastructure. Please let us know if you need more detail.

8) When can we perform this work?

8.1) Days:  [ ]Mon  [ ]Tue  [ ]Wed  [ ]Thu  [ ]Fri  [ ]Sat  [ ]Sun

8.2) What's the earliest time we can start:       hh:mm

8.3) What's the latest time we need to finish by: hh:mm  
     (if start time is before midnight and end time is after midnight, end time is considered on the following day)
     (note that sometimes, maintenances overrun due to unforeseen issues)

8.4) What's the time zone for the above times?
    [ ] US/Eastern         [ ] Europe/London
    [ ] US/Pacific         [ ] Europe/Paris/Berlin
    [ ] US/Central         [ ] Australia/Sydney
    [ ] US/Mountain        [ ] Hong Kong
    [ ] Other:

******************************************************************************************************

Please return this form to us as soon as possible, so that we can get this change scheduled.  

If you require any further information or assistance, you can contact us by updating this ticket or by calling support.




Regards,
Deepak Kumar
Vmware Cloud Engineer
Rackspace
UK Toll-Free: 0 800 988 0300
US Toll-Free: 1 888 480 7640
www.rackspace.com
www.rackspace.co.uk




