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It is the reader's responsibility when discussing the information contained this
document to maintain a level of confidentiality that is in the best interest of Ricoh
USA INC and its member companies.

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY FASHION AND/OR
DISTRIBUTED WITHOUT THE PRIOR PERMISSION OF RICOH USA INC

All product names, partner’s brands and their products, domain names or
product illustrations, including desktop images used in this document are
trademarks, registered trademarks or the property of their respective holders
and should be noted as such.

Any trademark or registered trademark found in this support manual is used in
an informational or editorial fashion only and for the benefit of such companies.
No such use, or the use of any trade name, or web site is intended to convey
endorsement or other affiliation with Ricoh products.

Copyright © 2018 Ricoh USA INC
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1 Preface

This guide provides the details on how to configure User Select Login, which
enables you to use scan applications by just selecting user and avoid entering
password, which increases ease of use.

About This Guide

This guide is divided into following primary sections:

1. Infroduction

This section lays the foundation of different login methods available.

2. Enabling User Select Login and Setting as default login Method

This section describes how to enable User Select Login and also setting it as
default method of login.

3. Workflow Settings to Skip password

This section describes one time setting, which skips password enftry for future use.

4. Appendix
This section contains additional reference materials.

Note: The operation panel screen shot images and RICOH Smart Integration User
Site images provided in this document are for illustrative purposes only. These
images may not reflect the exact image you experience on your multi-functional
printer (MFP device).
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2 Introduction
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Login Methods
Cloud Workflows support following login Methods

1.

M LN

Email Address/Password
TenantlD/User ID/Password
PIC Code

User Select
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3 Enabling User Select Login and setting as default login
method

Smart Integration User Configuration Site URL
https://lwww.na.smart-integration.ricoh.com/site/home

Pre-requisites
Administrator has registered an account for user, user has following information:

1. Tenant ID
2. UserID
3. Password
Or

1. Email address (Registered with Ricoh Smart Integration)
2. Password

7

RICOH USA INC




Version 1.0
Logging in to User Site
Option 1: Using Tenant ID, User ID and Password

Login - RICOH Smart Inte X

= c G ‘ﬁ Secure | https://www.na.smart-integration.ricoh.com/site/login?url=https%3A%2.. % T E @ @ 0O O I ¢

RICOH Smart Integration

Please enter your login information

Login with Tenant Information. Login with Another Service Account.

Sign in with Office 365 Account

Login with Email Address.

Forgot password?

Information from Ricoh o
4 13

Option 2: Email Address and Password
To get to this screen click on ‘Login with Email Address’ in the above screen.

Iyt — ] X
Login - RICOH Smart Intc %

& c O ‘ﬁ Secure | https;//www.na.smart-integration.ricoh.com/site/loginurl=https%3A%2.. ¥v T & @ @ 0O ¢

RICOH Smart Integration

Please enter your login information

Login with Email Address. Login with Another Service Account.
| [Email Address ‘ Sign in with Office 365 Account
Password

Login with Tenant Information.

Forgot password?

Information from Ricoh

License
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Accessing ‘Login Method’

Click on ‘Tenant Information’

RICOH Smart Integration

[Tenant information]
Can confirm and modify

"%
er Licenzz Marsgement]
cenze assignment iz possible
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Click on 'Device Login Information’

Version 1.0

RICOH Smart Integration

£ lay Muggehzll

B Tenant Information

Device login information

Mandatory field

License Information

Login Method

Thame S=mings

IC Card/Device Account
PIN

P PIN Digits | & v

. &4 Random
P Ganaration Method
&

User Entry

External Service Disabled

B Zervice Mame

User Salect Diizakled

Default Login Screen

L

Mothing iz selectzd for Defzult Login Screen.

Aute Logout

Enabled l

P Timer* | 200

zeconds

a (Motez)

tha device Bmer = shorter, it will take precedance
he login method [T Card,/ T

Bcoount] = valid and
the device authemtication is valid, auto logout wifl be imealid
regardizss of the setting.

Enable ‘User Select’
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Click 'OK’ on above Dialog

Version 1.0

I you enablé [User Salect], the securty level is reduced.
Are yousure you want 1o enabls the setting?

with o password by sslecting 3

= there iz the

jaa an the cloud

0
ﬂ' i

RICOH Smart Integr

# Tenant Information

Basic [nformation

Device login informiation

Device login information

* Mandatory field

Legin Method

IC Card/Devicz Accaunt m

PONDigns | &4 ¥

& Random

P Gznzratol

& User Entry
External Service Dizabled
P Zenjice Name

el - |

Default Login Screen

| User Salece x

Auto Logout

P Timer* | 283 seconds

a (Wotes)

he device Smer iz shors

Select ‘User Select’ in Default Login Screen list box. Then click on ‘Save’ button.
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4 Workflow Settings to Skip Password

On MFP Operation panel, touch on ‘Smart Integration’ ICON to access Cloud Workflows.

e

. =» Box Login
-

Advanced Scan to Folder Auto Route Scan Auto Route Scan — Shared

2 & ®

® ~®
Multi Destination Scan Print from Box Print QR Cover Sheet
YEL
=)
QR Read and Route QR Cover Sheet Scan to Email Test
Check Status “ o = o Stop

Touch on desired workflow applicationg
‘ Host Name: RNPO02673FA22B2

Please log in to use Advanced Scan to Folder.

Back to Home

Check Status

Touch on Login Button
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[ 17230244

& Login to RICOH Smart Integration

Login by User Selection

All AB cD EF GH UK LMN OPQ RST uvw XYZ Others

admin jay
Jay Nuggehalli Jay Nuggehalli

Check Status < a = © Stop
Touch on desired ‘User’
[ Host Name: RNPOO2673FA22B2 ] [ (]

< Please log in to use RICOH Smart Integration.

Login with Tenant ID

Tenant ID 2145614090
User ID jay
Password

[ | Show password

#" Skip password
Check Status h) 4 = ~) Stop

Check ‘Skip Password’ check box and enter password and touch on ‘Login’ button
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Skipping password will allow you to access the scan applications by user
account selection only.

Also, other users in your organization will be able to send scanned files to
your cloud storage.

Enable this feature, only when there is no critical issue, with other users
uploading document to your cloud storage account.

Check Status

| 17230244

& Advanced Scan to Folder Jay Nuggehalli - o
e Auto Color ... ﬂ'_',_
1 Sided [
Date 12/07/2018 |
Readable Di... <—®
300 dpi
Folder * All Files
Metadata 1 *
Metadata 2

Check Status

This will display workflow application screen.

Note:

e Password screen will be skipped for this user for future logins.
e Each user need to enable ‘Skip Password’ if desired.

Version 1.0
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Once the ‘Skip Password’ Future User Select login steps look as follows.

v C |
= Box Login
" W i—
Advanced Scan to Folder Auto Route Scan Auto Route Sean — Shared
5 S e
Ml Destination Scan Print from Box Print OR Cover Sheet
ala
.@ 6 ) j
QR Read and Route: QR Cover Sheet Scan 1o Email Test
Check Status b “ = © Stop
| 172302284 " (W

< Login to RICOH Smart Integration

Login by User Selection

‘ All ‘ AB ‘ @ EF GH 113 LMN oPQ RST uvw xZ Others.

admin Jjay

Jay Muggenl Jay Huggetial

Check Status < & = ® Stop

Step 3

| Host Name: RNPOO2673FA2282

Please log in to use Advanced Scan to Folder.

Check Status

Step 2

Version 1.0

Logout

& Advanced Scan to Folder Jay Nuggehalli
= Mandatory fleld.

Date 12/07/2018

Folder * All Files

Metadata 1 *

Metadata 2

Chetus

Step 4
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5 Appendix
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1.8.D
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