New Employee Phone Number Assignment
· Choose a number from within the Talkdesk Studio Application
· Go into Talkdesk Studio
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Click on the Functions tab
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Choose the Ext Agent Routing function
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Choose an extension under the Function code area
· If replacing an exiting or previous employee, you can use that number unless otherwise stated by manager to not give that number – or – choose a number that is labeled as “Open”.
· Example: "327": ["Open", "9164807327"],
· Replace the previous email address in the line of code of the chosen number or the word “Open” with the new employees email address
· "327": ["aeskew@egia.org", "9164807327"],
· Select the Test function button to ensure no errors
· In the Test function window, choose the ext dropdown and select Add custom value
· Enter the extension just replaced
· Enter the extension chosen [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Select Add value
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Click Test function for results of the test
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· If the entry is displayed with the information entered, close the window and the click Save in the upper right-hand corner.
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Click the Acknowledge check box and click save and the it will display the Functions tab once again.
· [image: A screenshot of a computer

AI-generated content may be incorrect.]
· Find the number and change the title to reflect the new employee information under Admin and Numbers.
· 
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To be able to publish you need to write some Javascript code.

1> SEH [ DN CULICIEE LA UE ;S 10H00T 14 T
20 "316": ["ejavaid@egia.org”, "9164807316"]
21 "317": ["jgalapon@egia.org”, "9164807317"1,
22 "318": ["mmadrigal@egia.org”, "9164807318"],
23 "319": ["kong@egia.org”, "9164807319"],

2 "320": ["myanez@egia.org”, "9164807320"],
25 "321": ["mcombs@egia.org”, "9164807321"],
2 "322": ["jmiller@egia.org”, "9164807322"],
27 "323": ["rpender@egia.org”, "9164807323"],
28 "324": ["nandries@egia.org”, "9164807324"1,
29 "325": ["tle@egia.org”, "9164807325"],

30 "326": ["acowden@egia.org”, "9164807326"],

31 "327": [“aeskew@egia.org”, "9164807327"1,
32 "328": ["ahuerta@egia.org”, "9164807328"],
33 "329": ["ddecoster@egia.org”, "9164807329"],
3 ["puhite@egia.org”, "9164807330"1,
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A
To be able to publish you need to write some Javascript code. [Z How to start

1 function ext_agent_routing(args) {
// Your function inputs will be listed here
const { ext } = args;

2
3

2

5 1/ Write your code below

6 let phone_list = {

7 "204": ["rfaust@egia.org”, "9164807204"],
8 "301": ["jpena@egia.org”, "9164807301"1,
9 "302": ["slee@egia.org”, "9164807302"

10 "303": [“akarich@egia.org”, "9164807303"],

1 "305": ["aschindler@egia.org”, "9164807305"],
12 "306": ["madisondisney@egia.org”, "9164807306"],
13 "307": [“aarevalo@egia.org”, "9164807307"1,

14 "309": [“aphotakis@egia.org”, "9164807309"],
15 "310": ["jmatalich@egia.org”, "9164807310"],
16 "311": ["mbratsis@egia.org”, "9164807311"],
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