Robin Faust Member Services

Hey Clinton

Below are some wish list items from Stephanie Angeles and me for the new phone system.  As a reminder Stephanie Angeles will be on Maternity Leave from November 18th through March 24th.  I will be the point of contact for the new phone system. 

Voicemail – the agent records their own message

Incoming Call: if the incoming number is listed in Nimble the AI system will automatically add a note to the Nimble account or pop-up account on the screen for the agent to add note or notify us "number" not in system.  

Sending SMS messages through the system to members, if so is it possible to add have the agents work number appear or member services number appear for member to call in... it can be a do not reply SMS message if we can not receive messages from the new phone system. 

Voicemail Transcription: Convert voicemail to text for easier reading and faster follow-up.

Can we set up a goal or "on track" for the agent. Example: we have 15 days in a day or 75 calls in a week. The system can send us a reminder, you have completed these many calls since the beginning of week, you have XX number of calls to complete. we can customize and set up a time or day of the week we want  this reminder.

Thanks!
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	Stephanie Angeles
Assistant Manager, Member Services
916-265-0322
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