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Dialing order
Configurations Choose the order in which records will be consumed
© Firstin First Out

The system will consume the record lst from the first record to the last one

Last in First Out
The system will consume the record list from the last record o the first one

Global max. attempts per record *
Insert  number between 1 and 100 forthe maximum number o times the dialer willry to call each record inthis campaign

5 attempt(s)

Default retry period *
Insert the minimum time the dialer will wait before trying to call arecord again

10 minute(s) v

Record chaining strategy
Multiple phone numbers per record call herarchy configuration

Dispositions

Configure dispositions for this campaign

Call dispositions

re the call dispositions for this campaign, perform the following steps i the admin area of your Talkdesk account
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Dialer

Insert the minimum time the dialer will wait before trying to call a record again

Campaigns 10 minute(s) v

Lists

Record chaining strategy
Configurations Multiple phone numbers per record call herarchy configuration

Dispositions

Configure dispositions for this campaign

Call dispositions

To configure the call dispositions for this campaign, perform the following steps in the admin area of your Talkdesk account

Create a fing group for this campaign, of reuse one from other campaign, in case you want to have the same dispositions for both campaigns.

1
2. Create or reuse a disposition set for the ring group, with call direction “Outbound

Assign the fing group to allthe agents working in this campaign.

System dispositions

Configure the type and rules for each system disposition in this campaign

G Busy
Retry Busy system disposition

X No-answerk Record state after a busy attempt

Retry Final
© Retry

With custom rules.

o~ Agent hangup before connection
Retry

A Invalid number
Final





