Quick Guide: Residential Device Uploads
Water Bill Guidelines
Must show:
1. [bookmark: _GoBack]Name of water agency – Must match what is in the system 
2. Water usage (or electric usage if HOA/Multifamily customer within an agency that services both water and power)
3. Account holder name
4. Service address
5. Account number
6. Bill date

Invoice/Receipt Guidelines 
Must show:
1. Name of store, contractor, landscaper, gardener, etc.
2. Installation address of customer (if contractor performed the work, otherwise a register receipt is acceptable)
3. Purchase date
4. 3rd party purchases (i.e. Amazon, eBay, etc.) must specify device is purchased as new.  Used products do not qualify.
5. Proof of full payment (must show $0.00 balance or Paid in Full)

Contractor Release Form Guidelines (if applicable)
Must show:
1. Property address
2. Name of account holder
3. Contractor Information
4. Signature of account holder
