Sprinkler Rebate Processing Steps
· Any customer can apply for the sprinkler rebate, there are no pre qualifications for this rebate type.  
· Customers must use one of the approved contractors.  Approved Contractor List
· If a contractor is not on this list, put the rebate on hold and send to elevations for Amelia to review.  She will try to work with them to get them enrolled in the program. 

Documents:
· Water Bill
· Contractor Rebate Form
· The contractor must fill out the contractor rebate form.
· It must be signed by the contractor as well as the customer. 
· Invoice/Receipt
· The invoice should specify all of the products/services, as described in the contractor rebate form. 
· W9 (if rebate amount is $600 or more)

If the customer is applying for a WBIC or a soil moisture sensor, check to see if their address is eligible.  Check Pre-Qualification
· If the address is eligible, they can receive the higher rebate amount (up to $250).  You will need to delete the controller from the sprinkler rebate and add it as a new measure. 
· If the address is not eligible, they can only receive the $100 rebate. 

Notes:
· If there are any issues with the contractor’s invoice, put the rebate on hold and send to elevations.  Amelia will work with the contractor to ensure that they are providing the correct information. 
· If there is a discrepancy in quantity between the contractor rebate form and the paid invoice, the quantity on the invoice will be used.  Items on the contractor form are suggestions and quantities/models can differ.  
· Proper Irrigation does waive the evaluation fee if the customer proceeds with any of the work suggested.  
· Average Joe has generic invoices, no letterhead.  This is ok.  
· If the rebate amount is higher than the cost, put on hold and send to elevations so that we can reduce the rebate amount. 
