Talkdesk Login issue Incident Ticket 07092025 
Your request (753350) has been updated. To add additional comments, reply to this email.
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	Bulmaro Rayo (Talkdesk, Inc.) 
Jul 10, 2025, 18:48 GMT+1 
Hi team, 
 
Attached below is the full RCA for this event. 
Please let me know if you have any questions or concerns. 
Kind Regards,
Bulmaro Rayo
Customer Support Team Leader
Join the Talkdesk Community.
Your space to connect, collaborate, and celebrate CX Innovation.
Learn more
Attachment(s)
20250709 - RCA.pdf
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	Cain Alexus (Talkdesk, Inc.) 
Jul 9, 2025, 23:47 GMT+1 
Hello,
 
We are seeing recovery at this point and will continue to monitor the situation.
 
Please confirm if you continue to face any issues.
 
Best regards, 
Cain Alexus
Customer Care Manager
Join the Talkdesk Community.
Your space to connect, collaborate, and celebrate CX Innovation.
Learn more
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	Cain Alexus (Talkdesk, Inc.) 
Jul 9, 2025, 23:33 GMT+1 
Hello,
 
Mitigation measures were applied, and we are seeing system recovery.
 
We will keep monitoring and provide an update in 15 min or sooner
 
Best regards,
Cain Alexus
Customer Care Manager
Join the Talkdesk Community.
Your space to connect, collaborate, and celebrate CX Innovation.
Learn more
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	Cain Alexus (Talkdesk, Inc.) 
Jul 9, 2025, 23:29 GMT+1 
Hello,
 
Our engineering team is engaged in the incident resolution.
Mitigation steps are in progress.
We will provide an update in 15 minutes or sooner.
 
Best regards, 
 
Cain Alexus
Customer Care Manager
Join the Talkdesk Community.
Your space to connect, collaborate, and celebrate CX Innovation.
Learn more
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	Cain Alexus (Talkdesk, Inc.) 
Jul 9, 2025, 23:15 GMT+1 
Hello,
 
We are observing Login degraded performance in the US deployment region.
We will provide an update as soon as we have more details.
 
Best regards, 
 
Cain Alexus
Customer Care Manager
Join the Talkdesk Community.
Your space to connect, collaborate, and celebrate CX Innovation.
Learn more
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	Livia Alves (Talkdesk, Inc.) 
Jul 9, 2025, 23:12 GMT+1 
Hello team,
 
Thank you for contacting Talkdesk Customer Care.
 
Our team is currently engaged in this investigation, and we will provide further information as soon as possible.
 
Best regards,
Livia Alves
Technical Support Engineer
Join the Talkdesk Community.
Your space to connect, collaborate, and celebrate CX Innovation.
https://www.talkdesk.com/customer-community/
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	Clinton Cramer 
Jul 9, 2025, 23:11 GMT+1 
Receiving service is unavailable. Received many reports throughout our organization.
Attachment(s)
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